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Lone Worker Policy for BeeLeaf Practitioners 
 
 
Scope 

The policy is aimed at those Practitioners (for the purpose of this policy trainee and qualified 

psychotherapists) whose work is carried out without immediate access to another person for 

assistance; this includes those working in private practice from home, on other premises and 

those working on premises provided by their employer. 

 

Aims of Policy 

The aim of this policy is to:  

• Increase awareness of safety issues relating to lone working  

• Ensure the Practitioner is aware of the risks of lone working 

• Ensure the Practitioner has an understanding of how safe systems and methods of 

work should be put in place to reduce the risks so far as is reasonably practicable  

• Ensure that the Practitioner has knowledge of appropriate support available to them 

• Encourage full reporting and recording of all adverse incidents relating to lone 

working 

• Reduce the number of incidents related to lone working 

 

Prevention & Preparation 

 

When transitioning to private practice Members attention is drawn to potential issues around 

lone working. 

 

Practitioners are responsible for taking reasonable care of themselves and others affected 

by their actions. They should co-operate by following the rules and procedures designed for 

safe working provided by their employers if working for an organisation, or management of 

hired space.  

Practitioners should record and reflect on all incidents that may affect the health and safety 

of themselves or others and ask for guidance as appropriate; for example, with a clinical 

supervisor or nominated safeguarding lead within an organisation. Practitioners should 

assess hazards or potential dangers they identify or any concerns they might have in 

respect of working alone. This assessment must inform any necessary and immediate 

action, or contingency plan. 

 

Hazards  

 

It is not always possible to identify the hazards relating to lone working, especially where the 

workplace or area is outside of the Practitioner’s immediate control. In such situations 

Practitioners should continually assess the work location, taking account of hazards that 

cannot necessarily be detected in advance such as the influence of alcohol, drugs or the 

threat posed by other hostile elements including Coronavirus. It is vital that in such 

circumstances Practitioners are empowered to make the decision as to whether or not it is 

safe to continue working, or whether to withdraw from the situation.  
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Risk Assessment 

 

Assessments should be carried out for and by all Practitioners. This includes Practitioners 

who work in isolated areas of buildings as well as private practitioners working from home. 

The Practitioner working for an Employer should follow the guidance provided by that 

organisation. 

 

Risk assessments for Practitioners working in private practice on hired premises should 

include the following checks: 

 

• Know where the exits & entrances are located in relation to your room. 

• Have tried and trusted channels of communication for use in an emergency. 

• Familiarise yourself with the site security such as using a signing-in/out book. 

• Check out availability of alarm systems used on site and response to personal 

alarms.  

• If meeting a client in their home – check in with a ‘buddy’ before and after the 

meeting. 

• Follow guidance from your insurance company on lone working 

 

Risk assessments for Practitioners working in private practice from home should include the 

following checks: 

 

• Have a way of confirming client identity before an appointment. 

• Have a separate telephone number for clients to use rather than giving out your 

home/personal number. 

• Consider having a lone worker device such as a phone app or personal alarm. 

• Ensure that valuables and potentially dangerous items are not left within sight of the 

client. This does not just apply to the therapy room but also communal areas and the 

toilet. 

• Position your chair closest to the door so you have a clear path should you need to 

leave the room quickly. 

• Ensure the exit door is easy to unlock from the inside and don’t leave a key in the 

lock. 

• Ensure privacy and clearly marked boundaries between working space and private 

areas of the domicile. 

• Follow guidance from your insurance company on lone working. 

 

 

Incident Reporting 

 

An incident can be defined as an unplanned or uncontrolled event or sequence of events 

that has the potential to cause injury, ill health or damage.  

It is essential that all incidents be reported. The Practitioner should use the reporting 

procedure for an Employer. If relevant, incidents should also be discussed with the clinical 

supervisor especially if working in private practice, and self-care measures should be given 

time and priority. 

 


