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We Believe... 
 

A true agent of change changes no one. They create circumstances under which 
people can respond spontaneously and change themselves 

Learning, coaching, psychotherapy and facilitation should be formulated  to meet the 
uniqueness of the individual’s needs 

Time to have fun, explore, experiment, question and challenge is required for 
learning to be truly integrated and valuable 

Real mastery requires that we operate through fundamental principles and  values 
rather than through pattern and procedure alone 

Appropriate application involves a balance of conscious  and unconscious 
knowledge 

Technical excellence must be integrated with deep structure understanding of the 
technique if we are to be skillfully flexible 

You cannot not influence and organic communication stimulates growth 

The ability to model a person’s own self-regulating system is vital  to work 
ecologically 

Integration of skill, knowledge and wisdom requires application  to a variety of 
contexts and situations 
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publication. However, BeeLeaf reserves the right to make any changes without any liability for any indirect or consequential 
loss, as part of ongoing improvements to trainings or in response to updated directives from the United Kingdom Council for 
Psychotherapy and other regulatory bodies of which BeeLeaf is a Member.  
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TRAINING DATES FOR 2018 - 2019 
 
Module 1 22nd / 23rd September 2018        
 
Module 2 20th / 21st October    
 
Module 3 17th / 18th November   
 
Module 4 15th / 16th December  
 
Module 5 19th / 20th January 2019 
 
Module 6 23rd / 24th February   
 
Module 7 23rd / 24th March   
 
Module 8 27th/ 28th April   
 
Module 9 18th / 19th May   
 
Module 10 22nd / 23rd June 
 
   
 
TIMES 
 
Training runs from 10am – 5:30pm. Light refreshments and Registration from 
9:30am. There are two short breaks and one hour for lunch. 
 
 
VENUE 
 
BeeLeaf House 34 Grove Rd Mile End London E3 5AX (see over for map).  
 
  
○ Easy access by car, tube, bus, train and plane (London City Airport) 
○ Free parking on surrounding streets (we are unable to guarantee the availability of 

parking space)  
○ Free light refreshment facilities throughout the day 
○ Comfortable training space 
○ Break-out areas to offer space, privacy and quiet for quality one-to-one and small 

group exercises and activities 
○ Numerous food shops and eating-out options 
○ Kitchen with Microwave and Fridge if you want to bring your own lunch  

(lunch not included in cost of course)  
○ Parks / canal side walks 
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TRANSPORT 
The nearest Underground station is Mile End. Several buses stop outside. Use the 
Transport for London Journey Planner www.tfl.gov.uk 
 
 
ACCOMMODATION 
 
There are several options including a new boutique hostel directly opposite BeeLeaf 
House; www.parkvilla.co.uk  
 
Also, check out the following: 
 
www.travelodge.co.uk 
 
www.ibishotel.com 
 
www.londontown.com 
 
www.premierinn.com 
 
Although we are not able to recommend any particular accommodation or make 
bookings on your behalf, we are always happy to offer whatever help we can. 
 
WHAT YOU WILL NEED 
 
○ Functioning email address and internet access in between training weekends.  
○ Bring a couple of pens to the training for use in exercises, and so that you can 

add your own notes to the manual. 
○ Wear layers of clothing on the training. Sometimes you will be sitting, and 

sometimes you will be moving around and body temperature does change when 
engaged in learning!  
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PAYMENT TERMS AND CONDITIONS 
 
Certificate will only be awarded when full payment has been received.  If you 
experience any difficulty with payment we expect you to inform us immediately so 
that possible options can be discussed. 
 
REFUND POLICY 
 
Irregular attendance: In order for you to receive your certificate, attendance is 
essential for a minimum of 18 of the 20 days of the training. If you miss up to 2 days 
training owing to illness/unforeseen circumstances you will be offered the chance to 
return the following year, free of charge, to complete the training you have missed. 
This is subject to you meeting the course assessment criteria. If you miss more than 
2 days arrangements may be made for you to defer to the following year. This is at 
the discretion of the Trainers and BeeLeaf Training Ltd and will incur a £600 charge. 
 
Cancellation by you before course start date: Cancellations must be received in 
writing.  If, after confirming your place on the training, you withdraw before the course 
start date, your deposit will be retained by BeeLeaf. No further fees will be due. 
 
Cancellation by you after course start date: You become liable for all outstanding 
fees should you decide to withdraw mid-course. Arrangements may be made for you 
to return the following year.  This is at the discretion of the Trainers and BeeLeaf 
Training Ltd and will incur a £600 charge. 
 
Failure to meet assessment criteria: If during the course our ongoing assessment 
indicates that you require improvement at a skills, comprehension or personal 
development level, we will give you specific feedback and let you know what is 
required for you to evidence satisfactory achievement for final assessment and 
Certification. One or more of the following options will be applied, according to your 
area of challenge: 
 
(a) You may be asked to re-submit written assignments after discussion and 
guidance from a Trainer and/or Course Assistant. 
 
(b) You may be asked to demonstrate satisfactory improvement during practical 
learning activities on the training. 
 
(c) You may be asked to attend to personal development issues in a suitably 
supportive and professional environment, such as one-to-one therapy with a qualified 
Therapist of your choosing. 
 
(d) Arrangements may be made for you to return the following year at the discretion 
of the Trainers and BeeLeaf Training Ltd. 
If you do not demonstrate a willingness to positively respond to feedback or realistic 
improvement in response to feedback cannot be demonstrated within a reasonable 
timeframe, you may be assessed as being unsuitable to complete the training, in 
which case your place on the course will be cancelled. Fees will only be charged for 
those modules that have taken place to date and you may be given a letter of 
Attendance.  
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Requests for coursework extensions and extenuating circumstances 
Please refer to relevant section of this Handbook. 
 
Cancellation by BeeLeaf: In the unlikely event of BeeLeaf Training Ltd having to 
cancel we will offer an alternative date, venue or you may choose to receive a full 
refund. BeeLeaf would accept no liability for any consequential or indirect loss. 
 
Changes to Syllabus and Personnel: BeeLeaf Training Ltd reserves the right to 
make changes to any part of the course and Personnel at any time and without 
notice. BeeLeaf would accept no liability for any consequential or indirect loss. 
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BEELEAF CHARTER 
 
What we ask of you… 
 
○ As a BeeLeaf Trainee you become a Member of the ‘Community for 

Contemporary Psychotherapy’ and agree to abide by the CCP Code of Ethics and 
Practice and UKCP Guidance. See relevant section of this Handbook. 

 
○ Familiarise yourself with health and safety procedures as displayed at the 

training venue. 
 
○ It is essential that participants uphold the company’s policy on Diversity, 

Inclusion & Social Justice. If you believe that you have been unfairly treated by 
any trainee or member of staff, it is vital that you alert us to the situation 
immediately. We would expect you to provide us with as much specific evidence 
as possible so that the problem can be dealt with efficiently and fairly.  

 
○ Trainees, Trainers and Tutors must maintain confidentiality regarding other 

people’s disclosures in group work, by not discussing these outside of the training 
environment. Following group work, fellow trainee disclosures may only be fed 
back to the group, with the permission of that person. 

 
○ We expect you to take responsibility for your own state, your own behaviour 

and it’s consequences. This includes seeking appropriate support within the 
training experience and ensuring appropriate therapeutic or helping relationships 
outside the course. If it is unclear about what is appropriate in class, please talk 
with a Trainer. 

 
○ Attendance is essential for a minimum of 18 of the 20 days of the training. You 

will not receive your certificate until you have fulfilled the minimum requirement of 
18 days attendance. If it does become necessary for you to miss a weekend 
please give as much notice as possible so that group exercises can be adapted, 
and so that you can arrange a strategy for catching up with missed work. 
In the event of absence text 07906 912550.  

 
○ Payment must be made in accordance with your agreement with BeeLeaf. Please 

ensure that funds are available on the dates specified. If your bank details 
change, please inform BeeLeaf immediately. If you experience difficulty in making 
payments, contact us straight away so that possible options can be discussed. 
Late payment may incur a £50 administration charge. 

 
○ A prompt start is vital so that you do not lose training hours and demonstrations 

are not interrupted. If you are late arriving or returning from breaks you are 
requested to return to the room as quietly as possible. 

 
○ The Course Manual is there to support the work you do throughout the weekend. 

Within the manual will be theory and the exercises that we do. Your 
understanding will be enhanced when you read the manual for each module, and 
going over the manual after your practical experience on the training will deeply 
facilitate your integration of the material. During the course additional resources 
will be made available on a designated student area of the BeeLeaf website. 
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○ Participation in class means asking questions, offering your response, listening, 

moving around and being curious! We appreciate that not all of these skills come 
easily to all of us all of the time! However, maximum participation really does 
equal maximum learning. We expect you to let us know if for any reason you feel 
unable to participate in a particular way.  

 
 
 
You can expect us to… 
 
○ Abide by the CCP Code of Ethics and UKCP Code of Ethics 
 
○ Provide a safe training environment. 
 
○ Actively demonstrate respect for your individuality. 
 
○ Provide high quality training, which honours the individual learning styles of all 

students. 
 
○ Provide high quality training manuals. 
 
○ Provide clear, instructive guidelines for home assignments and practical tasks. 
 
○ Give clear, honest and useful feedback on these tasks. 
 
○ Be open to feedback from you, so that we may continue to improve our service. 
 
○ Provide clear, congruent and specific guidelines about assessment procedures. 
 
○ Promptly deal with any dissatisfactions, in accordance with the complaints 

procedure. 
 
○ Promptly inform you of any concerns, which we may have about your progress on 

the course. 
 
○ Deal efficiently with payments. 
 
○ Award you a Certificate in Contemporary Psychotherapy in Practice upon 

successful Completion of the course and meeting of the assessment criteria. 
 
○ Maintain confidentiality regarding disclosure of any information by students. An 

exception shall apply when it is necessary for the Trainer to be accountable to 
another professional body, or rely on another professional body for support and 
supervision.  
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ASSESSMENT AND CERTIFICATION 
 
Assessment is ongoing and includes the sharing of your Personal Development 
Quest Project and engagement in final practical assessment with external assessors 
during the last weekend of the course. During this weekend you will also be more 
formally assessed in your application of all that you have learnt over the course.   
 
Short, written revision and integration exercises are also submitted and receive 
substantial written feedback to aid your ongoing learning and confidence. 
 
There is also one written assignment of 3000 words.  
 
As Trainees progress to the ‘Contemporary Psychotherapy in Practice’ level they are 
preparing for the demands of Clinical Practice and Supervision process. This 
involves maturation of one’s engagement to receiving and offering feedback to peers 
in structured processes that support assessment and reaching our best potential. 
Appropriate engagement in such peer work is a requirement of the training and 
regarded to be indicative of personal development and self management qualities 
required before a person is ready to enter work with clients. 
 
 
○ If during the course our ongoing assessment indicates that you require 

improvement at a skills, comprehension or behavioural level, we will give you 
specific feedback and let you know what is required for you to evidence 
satisfactory achievement for final assessment and Certification. If by the final 
assessment stage we find that you have not yet attained satisfactory 
improvement, then one or more of the following options will be applied, according 
to your area of challenge:  

 
(a) You may be asked to re-submit written assignments after discussion and 
guidance from a Trainer.  
(b) You may be asked to re-attend training of specific modules with specific attention 
paid to particular skills development.  
(c) You may be asked to attend to personal development issues in a suitably 
supportive and professional environment, such as one-to-one therapy with a qualified 
Therapist of your choosing (this will incur an additional charge to the trainee), and 
invited to defer training to a later date.  
(d) You may not be entered for the final stage of assessment and instead may be 
given a letter of Attendance.  
(e) In rare and extreme circumstances, where there are ongoing concerns regarding 
a person’s fitness to practice psychotherapy or if their suitability to continue training 
as a psychotherapist is seriously questioned, we will not award a Letter of 
Attendance. 
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USING CONTEMPORARY PSYCHOTHERAPY WITH OTHERS 
 
You may be undertaking this course of training for your own personal development 
and to enhance your working and creative life. You may also be attending this course 
as continuing study in Contemporary Psychotherapy. 
If you are adding these skills to your existing psychotherapy or counselling practice, 
we remind you that you must check that your professional liability insurance covers 
you to practice psychotherapy. Please also ensure that your current clinical 
supervision is appropriate to practice with the necessary guidance. 
 
Before working with any member of the public you must have public liability 
insurance and a suitable Clinical Supervisor. You must also agree to abide by a 
suitable Code of Ethics such as that offered by UKCP, BACP, or the General 
Hypnotherapy Standards Council. BeeLeaf are happy to help you find these 
resources, and to offer guidance if you have any other queries, to match your specific 
needs. 
 
 
ETHICAL CONDUCT AND THE COMMUNITY FOR CONTEMPORARY 
PSYCHOTHERAPY 
 
The Community for Contemporary Psychotherapy (CCP) is the official Register for 
the BeeLeaf Institute for Contemporary Psychotherapy. All Applicants can only be 
accepted onto a BeeLeaf training module if they agree to be placed on the Register, 
which binds the individual to abiding by the CCP Code of Ethics (see appendix). 
Anybody who enrols on this training becomes a Student Member of the CCP for the 
duration of the course, with the Membership fee being included in the cost of the 
training. All successful graduates of BeeLeaf Training may then choose to apply for 
further Membership of CCP for a small fee, according to the appropriate category of 
Membership.  
 
More information can be found by visiting the dedicated Members Community area of 
the BeeLeaf website. 
 
 
PERSONAL DEVELOPMENT 
 
Many people who have taken our training have reported to us (and their partners 
have too!) that this training offered them the most beneficial personal development 
experience they had ever had. Even those participants who for example already held 
a Master Practitioner of NLP certificate, or who were Accredited Psychotherapists in 
other modalities, have experienced that our unique syllabus and learning 
environment facilitated them to make the lasting changes in their life that they had 
been chasing for years. We pride ourselves, and continually receive feedback to 
confirm, that the safe and challenging environment that we create for a highly 
experiential, creative and personal journey is the hallmark of BeeLeaf Institute for 
Contemporary Psychotherapy. 
 
This safety is created by the widely experienced and dedicated Trainers, the 
committed and talented Assistants who give of their time to support learners, and 
above all, by the group of individual trainees who have come together to share their 
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adventure. We will both empower and challenge you to face areas of skill that may 
have eluded you till now and will give you direct and honest feedback from a position 
of acceptance of the unique individual you are. 
 
To maintain this supportive atmosphere, all participants are encouraged to take 
responsibility for their impact on the group and on their own experience of learning. 
This means acknowledging the simple things like punctuality, confidentiality and 
respect of difference. It also means acknowledging that sometimes exercises will 
bring up strong personal issues and that these need to be respected and attended to 
in the right way. Sometimes people may strive to find the right balance between 
learning and own therapy. The basic boundary is that personal development work 
during the training must be supportive of, not detrimental to, the learning of yourself 
and others. As a general guideline, remember that this course is first a training 
experience and it is appropriate to use the exercises to work on areas of challenge 
that you are experiencing in learning from any exercise or assignment.  
 
It is sometimes not helpful to attempt to solve complex or ongoing dilemmas and 
problems in this space and if you discover that you are unable to meet the learning 
objectives of a particular aspect of the course due to personal issues, we will 
recommend that you take the issue to an appropriate therapeutic forum, usually 
personal therapy. 
 
There are some agreements that all participants are required to respect and breaking 
these can only result in withdrawal of the participant from the course with full fees 
becoming immediately due. This would include such instances as a trainee arriving in 
a state of intoxication from alcohol or drugs, being abusive towards others or in some 
other behaviour that is detrimental to the safety and learning of others. Such 
instances are extremely rare and usually experiences of difficulty or “getting our 
buttons pressed” can be integrated into the training in a way that benefits the 
understanding and dignity of all. 
 
 
BEELEAF DIVERSITY, INCLUSION AND SOCIAL JUSTICE POLICY 
 

BeeLeaf Institute for Contemporary Psychotherapy is committed to the provision of 
equality of opportunity for all its students and staff and the promotion of inclusivity, 
diversity and social justice. 

The psychotherapeutic modality of Contemporary psychotherapy is explicitly 
committed to promoting a culture that actively values difference and recognises that 
people from a variety of backgrounds and experience can bring valuable insights to 
our training, working environment, practice and wider society. Contemporary 
Psychotherapy also recognises the harm done by inequity, marginalisation and 
discrimination and promotes action to highlight and ameliorate the impacts of these 
on individuals and groups. 

The principles of this Policy will also apply to contractors and visitors to BeeLeaf. 

All students and staff of BeeLeaf will be treated equitably and will not be accorded 
less favourable treatment because of age, marital/civil partnership status, gender or 
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gender identity, disability, body type, race, ethnic, cultural or national origin, sexual 
orientation, family circumstances, religious beliefs, socio-economic status and social 
class. 

The only considerations must be that the individual is able to satisfy the requirements 
of the programme of study or their post. 

We confirm our commitment to develop, implement and monitor a programme of 
equality measures so that unjustifiable barriers to educational and employment 
opportunities are removed. This will enable BeeLeaf to maintain its diverse 
membership and continue to enrich its community and philosophy through the 
contribution of multiple perspective. 

Reasonable adjustment will be made to create flexible pathways for trainees to 
demonstrate their measurable competencies, when this is necessary and justified. 
These adjustments will be in forms which in no way diminish the standards required 
to measure fitness-for-practice and for academic achievement. 

We recognise the training and therapeutic processes to be influenced by individuals’ 
experiences of inequity and marginalisation, in the forms of trauma, prejudice, 
assumption, identity conflict and social interface. We also recognise the training and 
therapeutic processes to provide opportunities to address the impact of these 
experiences and patterns. 

All students and staff of BeeLeaf therefore commit to their individual and collective 
responsibility to develop sensitivity, curiosity, humility and respect towards difference. 

Staff of BeeLeaf will respectfully challenge, and be challenged on, dynamics such as 
assumption, exclusion and discrimination as they might appear in the training 
process and in training materials used on the course. Trainees are invited to similarly 
challenge staff and students. 

Reasonable adjustment to increase accessibility will include invitation to applicants 
and participants to disclose to staff and trainers any special needs or potential 
barriers to full engagement with training or competent practice. Staff, trainers and 
member will then discuss and contract for any supportive adjustments from any or all 
parties to make participation possible. This process will include risk assessment for 
the organisation, trainee/member, the public and to other trainee/members. In cases 
of a history of health issues such as addiction or depression this process will include 
completion of a self-care contract to help articulate and support the needs of the 
participant/member. Reasonable adjustments from other members/participants may 
also be requested but will not be allowed to compromise others’ participation or 
membership. 

From time to time, bursaries become available for participants who are able to 
demonstrate both need and merit. These will normally be reserved for trainees who 
have progressed in training to a stage where their own contribution to the BeeLeaf or 
public community is already measurable and articulated. Any expectations of the 
trainee connected to receipt of such a bursary will be explicitly stated before award. 



© BeeLeaf Institute for Contemporary Psychotherapy 2003 – 2018 
 

 
14 

BeeLeaf membership and resources will be actively steered towards initiatives which 
promote psychotherapeutic redress to the impact on individual and society of inequity 
and towards the promotion of inclusivity and social justice. BeeLeaf Institute commits 
to challenge the wider psychotherapeutic community where it colludes with or 
perpetuates exclusion and injustice.  

 
 
 
 

CODE OF ETHICS AND PRACTICE FOR MEMBERS 
OF THE BEELEAF REGISTER: 

COMMUNITY FOR CONTEMPORARY PSYCHOTHERAPY 
 

Psychotherapy and Hypno-Psychotherapy practised by a Therapist must 
always be in the best interests of the Client. Therapists must at all times 
behave in a manner that is consistent with the Code of Ethics set out in this 
document and as defined by the UKCP and the Hypno-Psychotherapy 
Section.  

 
1. Relationship with Clients 

 
a) Therapists should value and respect every client as an individual 

regardless of gender, sexual orientation, race, age disability or beliefs. 
 

b) Any Therapist practising psychotherapy and/or hypno-psychotherapy must 
be clear and honest with the client about their payment terms and 
conditions including accepted methods of payment and cancellation 
charges. 
 

c) The Therapist must be open about their training and qualifications and be 
prepared to show relevant Certificates upon request. 
 

d) Therapists must be willing, on request of the Client to discuss with the 
Client the style/model of Psychotherapy and/or hypno-psychotherapy that 
will be used and, where appropriate, the number of sessions required.  
 

e) The Therapist must be aware of his/her own limitations and if necessary 
discuss with the client the option or need to refer to another 
Psychotherapist or other specialist. 
 

f) When therapy has been completed or it is felt that the therapy is no longer 
appropriate to the needs of the client, it is the responsibility of the Therapist 
to work with the client to bring the therapeutic relationship to an end. 
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g) Therapists should not exploit the Therapist/Client relationship for sexual, 
emotional or financial gain. 

 
h) Therapists may not enter into a sexual relationship with the client within the 

six month period following completion of therapy.Confidentiality and 
Disclosure of Information 

 
a) Any contact that a Therapist has with any person enquiring about 

undergoing psychotherapy must remain confidential. 
 

b) Any contact that a Therapist has with a client both during and after therapy 
must remain confidential. 

 
c) It may be necessary for the Therapist to liase with relevant outside 

agencies in connection with a client. This referral process should involve 
the client and in any case the permission of the Client must be sought first. 

 
d) Information held in any format (including computerised) about a client shall 

be retained by the Member in accordance with the Data Protection Act 
1998. 

 
e) Contact by the Therapist regarding the Client’s therapeutic relationship 

with the member with third parties including relatives and friends of the 
Client should happen only with the express knowledge and consent of the 
Client. 

 
Exceptions may only be made under the following circumstances:- 
 

I. If the Therapist believes that a client is likely to be a danger to 
themselves or others. 

 
II. If the Client discloses information to the Therapist about a child 

currently being abused or in danger of abuse. 
 

III. If the Client discloses information regarding an unsolved murder or a 
planned murder. 

 
IV. If the Client discloses membership of a terrorist organisation or is 

involved in a terrorist plot. 
 
V. If a Judge, Coroner or other authorised official requests information. 

 
VI. When the client is under the age of 16 years and in accordance with 

Child Protection Legislation. 
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VII. If a Therapist is wishing to use information for research and/or 
publication of any nature, the permission of the client must be sought 
first and all efforts to disguise the identity of the client will be made. 

 
 
 

 
2. Indemnity Insurance and Supervision  

 
a) Therapists are expected to obtain appropriate indemnity Insurance as soon 

as they begin practicing with clients. 
 

b) Therapists must undergo appropriate and regular Clinical Supervision. In 
most cases this will be a minimum of 2 hours per month of one-to-one or 
small group meetings (4 or less Supervisees) with a minimum of 20 hours 
per year attended and a ratio of one hour of Supervision to six hours of 
clinical practice. Clinical supervisors are chosen by the Therapist however 
Supervisors must be appropriately qualified (preferably UKCP Registered). 
A minimum of one third of supervision for Accreditation must be conducted 
with a Supervisor of appropriate psychotherapeutic modality, e.g. Hypno-
Psychotherapy or NLPt. 

 
3. Professional Development 

 
a) It is the responsibility of the Therapist to actively participate in Continuing 

Professional Development on a regular basis in order to maintain a 
competent level of practice, in accordance with the Code of Ethics for 
Members of the BeeLeaf Register. CPD Requirements are currently set by 
Section to be a minimum of 18 hours per year and may include further 
training, attendance at conferences, involvement in research and 
participation in processes of development of the profession of 
Psychotherapy, such as being a member of a UKCP committee 

 
4. Complaints Upheld and Convictions 

 
a) A Therapist who is convicted of a notifiable criminal offence in a court of 

law has a duty to report these facts in writing to the BeeLeaf Register. The 
Therapist shall be suspended from the Register pending further enquiry by 
the Panel. 

 
b) If a civil complaint is successfully brought against an individual in their 

capacity as a therapist they shall be suspended from the Register pending 
further enquiry by the Panel. 

 
 



© BeeLeaf Institute for Contemporary Psychotherapy 2003 – 2018 
 

 
17 

 
5. Advertising and Publicity 

 
a) Therapists shall never falsely claim to have skills, expertise or 

qualifications that they do not possess, including bought, and accredited 
post-graduate qualifications. 

 
b) Therapists’ publicity material shall not claim to offer any cure for any 

condition. 
c) No Therapist shall participate in performances of stage hypnosis. 
 
d) Demonstrations within presentations to groups to promote understanding 

of Psychotherapy and Hypnotherapy shall be conducted in a manner that 
upholds the Ethical Relationship with Clients as above. Demonstrations will 
not be “set-up” in a way that deceives or withholds information from the 
audience in such a way as to falsely raise the perception of the Therapists’ 
skill, influence and efficacy. The Therapist will, prior to any disclosures, 
verbally engage the members of the group in a contract of confidentiality 
when any personal information of a participant is disclosed within the 
demonstration or group activity. 
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CODE OF PRACTICE FOR BEELEAF TRAINEES 

IN CLINICAL PRACTICE 

 

General 

 

1 .  This code is to be read in conjunct ion with “Code of  Ethics and 
Pract ice for  Members of  the BeeLeaf Register ‘The Community for  
Contemporary Psychotherapy’” .  

 

2 .  Quest ions about these Codes or concerns that you may not be 
keeping to the Codes in your c l in ical  pract ice can be discussed 
conf ident ia l ly  by emai l ing care@beeleaf.com. Mistakes, chal lenges 
and di f f icul t ies are t reated in a highly support ive manner,  
harvest ing the best possible learning for  the Trainee whi le 
protect ing the publ ic.  The vast major i ty of  these concerns are deal t  
wi th by creat ing greater c lar i ty or  receiv ing context  speci f ic  
guidance.  

 

3 .  Breach of  these Codes may resul t  in regulatory intervent ion such 
as delay in f inal  award of  Cert i f icat ion,  compulsory addi t ional  
Supervis ion or Personal  Therapy or submission of  addi t ional  p ieces 
of  wr i t ing or evidence.  

 

4 .  Proven dishonesty or ser ious or cont inued breach of  these Codes 
wi l l  not  be to lerated and wi l l  resul t  in the Trainee’s removal  f rom 
the Training and the Register wi thout refund of  fees.  

 

5 .  The per iod of  t ra in ing that covers Cl in ical  Pract ice may necessar i ly  
involve more wr i t ten communicat ion than previous stages of  
t ra in ing with BeeLeaf.  I t  is  the responsibi l i ty  of  the Trainee to keep 
up their  d istance aspects of  the relat ionship wi th the BeeLeaf 
Off ice.  Changes in c i rcumstances must be communicated in wr i t ing 
to the BeeLeaf Off ice.  We can only support  you i f  you are open 
with us about any chal lenges or changes that  you are exper iencing.  

 

Record-Keeping and Administration of Clinical Practice 

 

1 .  I t  is  the responsibi l i ty  of  the Trainee to maintain records and to be 
punctual  regarding submission of  required administrat ional  
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correspondence such as Supervis ion Monitor ing Forms and 
Membership Renewal.  Detai ls of  the Trainee’s Administrat ional  
Requirements are c lear ly detai led in Part  2 of  your Cl in ical  Pract ice 
and Comparat ive Psychotherapy Manual  and especial ly  in the 
Chapter ent i t led “Cl in ical  Pract ice and Supervis ion Recording and 
Monitor ing”.  

 

2 .  Proof of  Supervis ion and Cl in ical  Pract ice Hours is provided 
through your s igned and completed Cl in ical  Log, Supervis ion 
Monitor ing Forms and Supervisor ’s Final  Report .   

 

3 .  Cl in ical  Pract ice Hours are those hours which are contracted 
Supervised hours given to the exclusive pract ice of  psychotherapy. 
Pract ice of  psychotherapeut ic techniques in the context  of  pract ice 
groups, giv ing or part ic ipat ing in t ra ining or use of  therapeut ic 
ski l ls  wi th in other appl icat ions such as educat ion or nursing, are 
not to be counted as c l in ical  pract ice hours.  “As in Cl in ical  
Condi t ions” hours are seen as t ransi t ion learning hours and are not 
to be counted as Cl in ical  Pract ice Hours.  See Part  2 of  the Cl in ical  
Pract ice and Comparat ive Psychotherapy Manual in the Chapter 
ent i t led “Di f ferent Pract ice Sett ings” for  a def in i t ion of  “As in 
Cl in ical  Condi t ions” pract ice.   

 

4 .  Count ing inval id hours as Cl in ical  Pract ice Hours on your Cl in ical  
Log is f raud and wi l l  resul t  in terminat ion of  t ra in ing.  

 

Relationships 

1 .  In br ief  therapy and solut ion focussed modal i t ies dual  re lat ionships 
wi th c l ients are always treated with caut ion,  usual ly avoided and 
must be to serve the best interests of  the c l ient .  This may not 
always be possible due to c i rcumstances such as special is ing 
wi th in a minor i ty group. I t  is  regarded that Trainees should avoid 
dual  re lat ionships wi th c l ients.  I f  for  any reason there is a dual  
re lat ionship,  for  example the c l ient  sel f - referred to you fol lowing 
meet ing wi th in another social  context ,  i t  is  imperat ive that you 
inform your Supervisor and discuss th is s i tuat ion before enter ing 
into th is dual  re lat ionship.  Discussion must take place with the 
c l ient  regarding the special  nature of  boundar ies in such 
circumstances and a cont ingent plan made in case the dual  
re lat ionship proves to be potent ia l ly  detr imental  to the c l ient ’s best 
interests.  
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2 .  Trainees must have a separate Supervisor to their  own Personal  
Therapist .  Personal  mater ia l  is  of ten appropr iately covered dur ing 
Supervis ion and this must be to best serve the cl ient ’s care and not 
take on the qual i t ies of  personal  therapy. I f  a pressing personal  
issue ar ises dur ing Supervis ion the Supervisor may take a holding 
posi t ion for  a maximum of three sessions whi le the Supervisee 
makes al ternat ive Personal  Therapy arrangements.  I t  is  advised 
that you take steps to secure a Personal  Therapist  as you start  
Cl in ical  Pract ice.  

 

3 .  Supervisees must have al l  their  Cl in ical  work Supervised by an 
appropr iate Cl in ical  Supervisor.  I f  you are pract ic ing in more than 
one sett ing,  then you may need to work wi th more than one 
Supervisor.  For example some cl ients at  a placement and two 
pr ivate c l ients,  then you must engage the services of  an addit ional  
Supervisor to work speci f ical ly  on your pr ivate cases.  

 

4 .  Supervisees may choose to change Supervisors for  geographical  
reasons or because of  moving on to a new placement.  You must 
inform BeeLeaf of  any such change, get a completed Supervisor ’s 
Final  Report  f rom the previous Supervisor and provide detai ls of  
your new Supervisor.  

 

Confidential i ty and Assessment 

1.  For the purposes of  Assessment dur ing the Cl in ical  Pract ice 
component of  both the Diploma and Advanced Diploma in 
Contemporary Psychotherapy there is a three-way conf ident ia l i ty  
between BeeLeaf,  the Trainee and the Supervisee. In complet ing 
Monitor ing Forms and Final  Reports the Supervisor becomes part  
of  the Assessment Team. The input of  the Supervisor wi l l  normal ly 
be contained in the Monitor ing Forms and f inal  report .   

 

2.  I f  the Supervisor has concerns regarding the Supervisee’s pract ice 
they wi l l  ra ise these with the Supervisee verbal ly in the f i rst  
instance. These wi l l  then be recorded on the Monitor ing Form along 
with other posi t ive assessments,  d iscussions and developments.  
This wr i t ten monitor ing is regarded as proof that  the Supervisor has 
raised the issue with the Supervisee and may contact  BeeLeaf i f  
they cont inue to have concerns, keeping their  contracted 
conf ident ia l i ty  wi th the Supervisee intact .  
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3. BeeLeaf may raise wi th the Supervisor concerns that have ar isen 
dur ing the Trainee’s c lassroom presence and the Supervisor wi l l  be 
t reated as a member of  the Assessment Team and may become 
involved in discussion about how to best support  the Trainee’s 
successful  complet ion of  t ra in ing.  

 

4.  Delaying sending Monitor ing Forms to the BeeLeaf of f ice because 
of  perceived negat ive comments therein wi l l  be regarded as a 
breach of  the Codes. The Supervisee should raise any such issue 
in the f i rst  instance with the Supervisor,  preferably as the form is 
being completed.  

 

5.  The Supervisor may contact  BeeLeaf direct ly regarding the 
Supervisee i f  they bel ieve that th is supports the publ ic interest  and 
safety and the safety of  the Supervisee.  
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Requests for Coursework Extensions 
and Extenuating Circumstances 

 
1. Requests for extensions to assignment deadlines due to extenuating 

circumstances should be submitted at least one week before the submission 
deadline and will normally be granted for a maximum of seven days. 

 
2. In exceptional circumstances the student may be granted another agreed 

submission date, usually 6 weeks after the submission date or for the 
submission date of the next time the course is run. This will be at the 
discretion of BeeLeaf and may be subject to a late marking fee of £50. 

 
3. The request for an extension should be sent to care@beeleaf.com outlining 

the extenuating circumstance. BeeLeaf may request  a submission of work-to-
date and other proof, such as doctor’s note, to support the student’s claim of 
extenuating circumstance. 

 
4. An Extenuating Circumstance is a major circumstance which is either 

Unforeseeable or Unpreventable and which prevents you from completing 
an assessment.  

 
5. Minor circumstances, or circumstances that are foreseeable or preventable, 

will not be accepted. Examples of circumstances that will not be accepted are 
as follows: 

 
a. Oversleeping; 
b. Minor ailments such as coughs, colds; 
c. Financial problems; 
d. Holidays; 
e. House Move; 
f. Handing in problems; 
g. Traffic problems; 
h. Minor domestic problems; 
i. Personal computer problems, including failure to back up work; 
j. Poor time management; 
k. Legal problems; 
l. Minor accidents or injuries; 
m. Misreading of the examination/assessment timetable; 
n. Public transport delays (of less than one hour). 

 
6. The list above is not exhaustive, and the Academic Board have the right to 

refuse an application if they consider the circumstance to be minor, 
preventable or foreseeable. 

 
7. If you have a chronic ongoing condition or disability that is going to 

permanently affect your ability to meet assessment deadlines, then you should 
discuss this with BeeLeaf so that an agreed Student Support Plan can be 
written which may incorporate extra time to complete assessments. 

 
8. The Academic Board will consider the request and inform the student of the 

decision within 7 days of the request being made. 
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9. BeeLeaf will not accept retrospective requests for extensions.  

 
If you do not send a request for an extension due to extenuating circumstances, or 
you fail to meet the extension deadline, any course work received after the 
submission or extension date will be graded as F (Fail). You may then, at the 
discretion of the Academic Board, be given the option to repeat the module of 
training and submit the coursework at a later date agreed by BeeLeaf. Additional fees 
will be charged for repeat of training, to be confirmed at the time of this offer being 
made. 
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BeeLeaf Training Pathway 
The Full Curriculum for Integrated Stages of Training  

to Diploma and Advanced Diploma  
in Contemporary Psychotherapy 

The Diploma in Contemporary Psychotherapy is made up of the 
following components. 

* Indicates that APL (Accredited Prior Learning) may be awarded for these training 
modules and therefore do not have to be undertaken with BeeLeaf. 

• Certificate in Skills & Principles of Contemporary Psychotherapy * 
! Attendance of 10 weekends non-residential training over 10 months 
! Home Study Assignments 
! Personal Development Portfolio and Presentation to Peers 
! Ongoing and Final Practical Assessment, Self, Peer, Trainer and External 

Assessor 
• Certificate in Contemporary Psychotherapy in Practice 

! Attendance of 10 weekends non-residential training over 10 months 
! Revision Process Questions and Assignments 
! 3000 Word Essay 
! Presentation of Personal Development Quest Project to Peers 
! Ongoing and Final Practical Assessment, Self, Peer, Trainer and External 

Assessor 
• Ethical Practice 

! Webinars and reading over 4 weeks 
! One written assignment to address specific ethical task 
! Online feedback and discussion of peers’ address of specific ethical task 
! Attendance of two full days of training in complaints, conflict resolution and 

mediation  
• Human Development & Sexuality * 

! Webinars and reading over 4 weeks 
! Reading and viewing assignments 
! Online feedback and discussion with peers of reading and viewing 

assignments 
! Attendance of two full days of training in sex and sexuality in 

psychotherapy  
• Psychopathology * 

! Webinars and reading over 4 weeks  
! Reading and viewing assignments 
! Online feedback and discussion with peers of reading and viewing 

assignments 
! Attendance of two full days of training in working compassionately with 

clients with extraordinary need including recognition, referral, safe-
guarding and supporting individuals and families through stigma and 
navigating services 
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• Clinical Practice and Comparative Psychotherapy including  
• a minimum of 100 hours of Supervised Clinical Practice (Clinical 

Supervisor fee not included in course fee. You are required to have one 
hour of Clinical Supervision with a Clinical Supervisor for every six 
hours of Clinical Practice with clients) 

• 12 Supervision Monitoring Forms 
• Supervisors Final Report from each Supervisor used over Clinical 

Practice for the Diploma 
• 4 x 3000 word essays 
• 3 Brief Case Studies according to template provided 
• Attendance of one to one personal therapy with a UKCP Registered or 

equivalent psychotherapist 

The Advanced Diploma in Contemporary Psychotherapy is made up 
of the following, and is required for UKCP Registration with BeeLeaf.  

• All of the above   
PLUS 

• Working Successfully with Addiction & Recovery  
! 5 Days attendance of immersive experiential training 
! Pre- and Post- Attendance Reading and Viewing 

• Working Creatively with Trauma  
! 5 Days attendance of immersive experiential training 
! Pre- and Post- Attendance Reading and Viewing 

• Working Effectively with Anxiety & Depression  
! 5 Days attendance of immersive experiential training 
! Pre- and Post- Attendance Reading and Viewing 

• Research Methods  
! Pre-Reading 
! 2 Days of Training in Research Methods 
! Research Proposal 

• Research Dissertation 
! 12 Hours Online Tutorials 
! Research Dissertation (15, 000 words) 
! 1 evening attendance of presentations and peer review 

• A further minimum 350 hours of Supervised Clinical Practice (Clinical Supervisor 
fee not included in course fee. You are required to have one hour of Clinical 
Supervision with a Clinical Supervisor for every 6 hours of Clinical Practice with 
clients) 
AND For UKCP Registration there is an application process including 
evidencing 

! 100 hours of mental health familiarisation 
! Personal Therapy. You are required to have 48 hours of one-to-one 

personal therapy with a UKCP Registered (or equivalent) Psychotherapist 
or Counsellor plus 40 hours of one-to-one or group therapy over the 4 
year training period). This is not included in the course fee and is in 
addition to the personal development tasks of Foundation and Intermediate 
Training. 
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Reading List for Certificate in Contemporary Psychotherapy in Practice 
 

 
Required Reading 

“Contemporary Psychotherapy in Practice” Volumes 1 and 2 
(Supplied by BeeLeaf) 

 
“The Trainee Handbook”: A guide for Counselling and Psychotherapy Trainees” 

Robert Bor and Mary Watts  (eds) 
(Supplied on loan by BeeLeaf. £25 will be charged for unreturned copies) 

 
“The New Peoplemaking” 

Virginia Satir 
 

“Gestalt Therapy; The Attitude and Practice of an Atheoretical Experientialism” 
Claudio Naranjo 

 
You will also receive each month via email links to articles and chapters that 
supplement the theoretical work that we explore in class. Please read these before 
the following unit. The average reading material sent in this way is one article and 
one chapter and will never be more than 3 items. 
 

Recommended Reading 
 

You are not expected to purchase and read all of these books and Trainees must use 
their own processes of discrimination and choice to ascertain which reading will be of 
most interest and benefit to them.  We have described as “Highly Recommended” 
those books which we think are particularly useful references for your career in 
psychotherapy and counselling. 
Unless otherwise stated, these titles are usually available through Amazon or Anglo 
American Books, tel: 01267211880, or visit their websites www.anglo-american.co.uk 
or www.amazon.com  
Second hand copies are often available from www.alibris.com 
When ordering it can be helpful if you mention BeeLeaf so that we come to mind for 
them if they are selling any books off more cheaply or second hand. 

 
Highly Recommended 

 
“The Heart and Soul of Change; What Works in Therapy” 

Mark Hubble, Barry L. Duncan, Scott D. Miller 
 

“Pluralistic Counselling and Psychotherapy” 
Mick Cooper and John McLeod 

 
“The Answer Within: A Clinical Framework of Ericksonian Hypnotherapy”  

Stephen Lankton 
 

“The Legacy of Milton Erickson” 
Stephen Gilligan 
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“Buddha’s Brain; The Practical Neuroscience of Happiness, Love and Wisdom” 
Rick Hanson, PHd and Richard Mendius MD 

 
 

“Hope and Resiliency; Understanding the Psychotherapeutic Strategies of Milton H. 
Erickson” 

Dan Short, Betty Alice Erickson and Roxanne Erickson Klein 
 

“Collaborative Therapy; Relationships and Conversations that make a Difference” 
Harlene Anderson and Diane Gehart (eds) 

 
“Brief Therapy, Lasting Impressions” 

“The Evolution of Psychotherapy” 
Jeffrey Zeig (ed) 

 
“Neurolinguistic Psychotherapy” 

Lisa Wake 
 

“An Introduction to Counselling” 
John McLeod 

 
Also Recommended 

 
“Handbook of Ericksonian Psychotherapy” 

Brent B. Geary and Jeffrey Zeig 
 

“The Courage to Love” 
"Therapeutic Conversations" 

"Therapeutic Trances" 
Stephen Gilligan 

 
“The Open Mind” 
Dawna Markov 

 
“Maps, Models and the Structure of Reality 

– NLP Technology in Psychotherapy” 
Kim Kostere and Linda Malatesta 

 
“Making Contact” 

“Satir Step by Step” 
Virginia Satir 

 
“Phoenix – Therapeutic Patterns of Milton H. Erickson” 

Gordon and Meyers-Anderson 
 

“Taproots – Underlying Principles of Milton Erickson’sTherapy and Hypnosis” 
William Hudson O’ Hanlon 

 
“Core Transformation” 

Connirae and Tamara Andreas 
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“Modelling with NLP” 

“Sleight of Mouth” 
"Tools for Dreamers" 

Robert Dilts 
 

"Ericksonian Approaches" 
Battino and South 

 
“Tools of the Spirit” 

Robert Dilts and Robert McDonald 
 

“Therapeutic Metaphors” 
David Gordon 

 
“The NLP Approach to Brief Therapy” 

“The NLPCoach” 
Ian McDermott and Wendy Jago 

 
"Reframing" 

Bandler and Grinder 
 

"Steps Towards an Ecology of Mind" 
Gregory Bateson 

 
“The Psychobiology of Mind-Body Healing” 

Ernest Lawrence Rossi 
 

“The Wisdom of Milton H. Erickson” 
Ronald A. Havens 

 
 “Changing Minds” 
Howard Gardner 

 
 

Further Exploration 
 

"The Seminars, Workshops and Lectures of Milton Erickson Volumes 1- 4" 
Edited Rossi, Ryan and Sharp 

 
"An Unused Intelligence" 

Bryner and Markova 
 

"My Voice will Go with You" 
Jay Haley 

 
"Pragmatics of Human Communication" 

Watzlawick, Bavelas, Jackson 
“The Language of Change” 

Paul Watzlawick 
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"Strategies of Genius" 
Robert Dilts 

 
Further Reading for Related Therapeutic Approaches 

 
Collaborative Case Conceptualization; Working Effectively with Clients in Cognitive-

Behavioural Therapy” 
Willem Kuyken, Christine A. Padesky, Robert Dudley 

 
“The Emotional Hostage” 

Leslie Cameron Bandler and Michael Lebeau 
 

“States of Equilibrium” 
John Burton 

 
“Ego State Therapy” 
Gordon Emmerson 

 
“Resolve” 

Richard Bolstad 
 

“Awareness, Dialogue and Process” 
Gary M. Yontief 

 
“Beyond Therapy, Beyond Science” 

Anne Wilson Schaef 
 

Suggested Revision Reading For NLP - Introductions 
 

“NLP II; Next Generation” 
Robert Dilts 

Judith DeLozier 
Bacon Dilts 

 
“Maps, Models and the Structure of Reality 

– NLPTechnology in Psychotherapy” 
Kim Kostere and Linda Malatesta 

 
“Neuro-Linguistic Programming; A Critical Appreciation for Managers and 

Developers” 
by Paul Tosey and Jane Mathison 

 
“Introduction to NLP” 

“Thorson’s Way of NLP” 
“The NLPWorkbook” 

Ian McDermott and Joseph O’ Connor 
 

"NLP at Work" 
Sue Knight 

 
"The Secrets of Magic" 
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Michael Hall 
 

"Solution States" 
Sid Jacobson 

 
"Introducing Neuro Linguistic Programming" 

Joseph O'Connor and John Seymour 
 

"The Sourcebook of Magic" 
Michael Hall 

 
"The Encyclopaedia of NLP" 

By Robert Dilts and Judith DeLozier 
Highly Recommended if you have £400 available....or 

Available free online through www.nlpu.com 
 

“Innovations in NLP for Challenging Times” 
L. Michael Hall 

Shelle Rose Charvet 
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Compaints & Appeals Procedures 
 
BeeLeaf Academic Appeals Procedure 
 

1. A student who wishes to appeal against the decision of an Assessor must do so in 
writing, stating fully and precisely the grounds for appeal. The appeal must be 
addressed as follows: 

BeeLeaf Institute for Contemporary Psychotherapy 
Chair of the Academic Board 
34 Grove Road 
London 
E3 5AX 

 
2. The appeal must be submitted to the Chair within four weeks of the assessment 

outcome being received by the student. 
 

3. The Chair of the Academic Board must inform the Academic Board of the Appeal 
within 5 working days of receipt. 

 
4. The Academic Board will acknowledge the appeal within ten working days of 

receipt and will inform the student of when they can expect a decision regarding 
the outcome of the appeal. 

 
5. The main legitimate grounds for appeal are the following: 

a. Extenuating circumstances of which the Academic Board was unaware and of 
which the student could not reasonably have been expected to inform the 
Academic Board in advance, of such a nature as to cause reasonable doubt as to 
whether the result might have been different had they occurred.   

b. Procedural irregularities by the Examiner(s) (for example administrative error) of 
such a nature as to cause reasonable doubt as to whether the result might have 
been different had they not occurred. 

 
6. The following are not considered legitimate grounds on which to appeal, and any 

appeals based exclusively on one or more of these grounds will be rejected 
automatically: 

a. Disagreement with a mark or grade and/or appeals against the academic 
judgement of internal or external examiners.    

b. The retrospective reporting of extenuating circumstances which a student might 
reasonably have been expected to disclose before submission of an assignment of 
practical examination. 

c. Appeals against the judgement of the Academic Board in assessing the 
significance of extenuating circumstances, and whether and to what extent they 
affected academic performance.     

d. Appeals where the grounds of complaint concern the inadequacy of teaching or 
other arrangements during the period of study. Such complaints must be raised, in 
writing, before the completion of an assignment / practical examination. 



© BeeLeaf Institute for Contemporary Psychotherapy 2003 – 2018 
 

 
32 

 
7. Dismissal of Appeal: 

 
a. If the Academic Board believe that criteria 5a or 5b in this document have not 
been met the appeal will be dismissed. In this case the Academic Board will write 
to the student explaining reasons for dismissal of the appeal. This written 
communication will constitute the formal dismissal of the appeal. 

 
8. Appeal Upheld: 

 
a. If it is decided by the Academic Board that there are sufficient grounds for an 
appeal the student will be informed of when a meeting of the Academic Board will 
take place. The Board may conduct the meeting by telephone or in person. Any 
further information relevant to the original assessment will be submitted to the 
Academic Board by the student and Examiner in adequate time for the meeting. 
  
b. Following a meeting of the Academic Board, if it is decided that the original 
assignment grade or practical examination grade should not be amended, the 
student will be contacted by the Chair of the Board within 5 working days of the 
meeting. This will be a written communication that will explain the reasons for the 
decision. 
 
c. If following a meeting of the Academic Board it is decided that the original 
assignment grade or practical examination grade should be amended the Chair 
will contact the Examiner with an amended mark & assessment decision. 
 
d. The outcome of the appeal upheld shall constitute the formal conclusion of 
action taken. 
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Complaints Procedure 
 for BeeLeaf Students Against Staff 

 
The procedures contained within this document shall apply to all BeeLeaf students and Staff. 
An exception shall apply when a complaint is being dealt with by a Court of Law. 
The procedure should be used only where all other routes of consultation, 
representation or redress, for example face-to-face conversation or e-mail with the 
member of staff, have been exhausted. 
 
Principles 
(i) the deadline for receipt of complaints shall be 3 months after the alleged event(s) 
concerned which gives rise to the complaint; 
(ii) vexatious and/or malicious complaints shall be considered prima facie grounds for 
misconduct by the complainant; 
(iii) at any stage the complaints procedure can be suspended if both parties agree to 
mediation in order to attempt to resolve the dispute; 
 
Scope of the Complaints Procedure  
1. The procedure may not be used where another procedure is in existence, including:  
(i) the procedure for Complaints by Members of the BeeLeaf Register; the Community for 
Contemporary Psychotherapy (CCP) against other Members of the BeeLeaf Register;  
(ii) the procedure for Complaints by Non-Members of the BeeLeaf Register (CCP) against 
Members of the BeeLeaf Register (CCP);   
(ii) the Academic Appeals Procedure  
(iii) appeals against requests to students to withdraw, students being withdrawn for 
unsatisfactory performance generally;  
 
For the purpose of this document the Student making a complaint shall hereon in be referred 
to as the ‘Complainant,’ the Member of BeeLeaf Staff receiving a complaint against 
him/herself as the ‘Respondent,’ the Complaints Panel shall be referred to as the ‘Panel’ and 
the Chair of the Complaints Panel who is an external officer shall be referred to as the 
‘Chair’. The Complaints Panel shall be made up of 3 people consisting of one Member of the 
CCP Executive who shall act as Secretary, and 2 external officers, one of whom shall be a 
Student Representative from another School within the Hypno-Psychotherapy College of the 
UKCP and one of whom shall be a Member of staff from another School within the Hypno-
Psychotherapy College of the UKCP. 

 
1. The Informal Stage 
(i) A student who wishes to make a complaint is in the first instance strongly encouraged to 
identify the issues about which they are dissatisfied and the outcomes they desire to rectify 
this; 
(ii) At this stage, the person to whom the complaint is made will discuss it informally with the 
student and other persons who are involved, to explore whether the complaint can be 
resolved without recourse to more formal procedures;  
(iii) The two parties will endeavour at this stage to compile some written points undertaken by 
both to remedy the situation and process learning in a manner conducive with the ethos and 
standards of the training. Another member of BeeLeaf staff will attend the meeting to record 
notes and mediate if necessary;   
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(iiii) If necessary, a time to meet again to review the outcomes of this agreement will be set. 
 
2. The Formal Stage 
If, having pursued the informal approach in stage 1 of this procedure, the student remains 
dissatisfied with the outcome, he/she may then begin Stage 2 as explained here, of the 
procedure by completing a Student Complaints Pro Forma which may be downloaded from 
the BeeLeaf Members Website or directly from the BeeLeaf office. This Pro Forma should be 
submitted to the Chair of the Complaints Panel.  
 
Procedure 
2.1 The student completes a Student Complaints Pro Forma that can be obtained from the 
BeeLeaf Office. The deadline for submission of such a formal complaint shall be 15 working 
days from the informal meeting in 1.The Informal Stage. 
 
2.2 On receiving a written complaint, the Chair shall, as soon as possible, and not later than 
10 working days after receiving the complaint:  
(i) acknowledge receipt in writing to the student;  
(ii) advise any member(s) of staff concerned, in writing that a complaint has been received 
and the substance of the complaint. 
 
2.3 After taking the steps set out in above, the Panel shall:  
(i) decide whether the complaint is not within this procedure and requires to be dealt with by 
other means;  
(ii) consider such evidence, written or otherwise, and hold such discussions as he/she shall 
deem appropriate. In this respect; students and staff may be asked to give evidence. Any 
student questioned during this investigation may be accompanied, by a friend. Any member 
of staff questioned at this stage may be accompanied by a work colleague. 
(iii) decide whether there is, or is not, a reasonable justification for the complaint;  
(iv) determine the proposed remedy in the event that the complaint has been found to be 
justified. 
(v)The Panel shall make its conclusions known in writing to the student and to any relevant 
member(s) of staff normally within 15 working days of receiving the complaint. 
 
3. Appeals 
(i) The Complainant or/and Respondent may appeal in writing against the decision of the 
Chair. This must take place within 28 days of the recommendations being made by the 
Panel. 
(ii) The Panel will then only carry out a further investigation if new information that could not 
have been provided in the previous process has come to light and is provided within the 
above said 28-day period. The investigation shall then proceed as for 2.3 
(iii) If the result of the appeals procedure is unsatisfactory for the Respondent and/or the 
Complainant, an appeal may then be made to the Central Final Appeals Committee of 
UKCP. 
 
Costs incurred in dealing with a complaint as defined by this document shall in the first 
instance be charged to the CCP. All parties shall be notified in advance of any additional 
costs. These costs shall be shared as is deemed reasonable. 
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COMPLAINTS & APPEALS PROCEDURE FOR MEMBERS 

OF THE BEELEAF REGISTER 
(Community for Contemporary Psychotherapy) 

 
The procedures contained within this document shall apply to all Members of the 
BeeLeaf Register. The name of the Register is the ‘Community for Contemporary 
Psychotherapy’ and shall be referred to herein as the CPP. An exception shall apply 
when a complaint is being dealt with by a Court of Law. The Complaints Panel shall 
be made up of 3 people consisting of one Member of the CCP Executive who shall 
act as Secretary, and 2 external officers. For the purpose of this document the CCP 
Member making a complaint shall hereon in be referred to as the ‘Complainant,’ the 
Member of the CCP receiving a complaint against him/herself as the ‘Respondent,’ 
and the Complaints Panel shall be referred to as the ‘Panel’ 

 
1. Making a Complaint 

 
a) Any Member wishing to make a complaint against another Member of the CCP 

should first communicate directly with the Respondent in an attempt to resolve the 
matter. If this is unsuccessful the Member and the Respondent shall be invited to 
resolve the situation informally through discussion with the Secretary of the 
Complaints Panel who shall be present as Mediator. CCP shall keep a summary 
of the complaint and outcome on record.  If a successful conclusion is not 
reached the Complainant shall be invited to deal with the complaint as described 
in 1.b. The Complainant shall be informed of the Complaints Procedure in writing. 

 
b) The Complainant shall be invited to submit a detailed written account of the 

complaint to the Secretary of the Panel. At this stage the Complainant will be 
informed that the Respondent will receive a copy of the complaint and be given 
the opportunity to respond to the Panel in writing within 21 days.  

 
c) The Panel shall offer a written proposal for resolution to both parties within the 

following 21 days. The Complainant shall be invited to accept or reject the 
suggestions and comments contained within the proposal and shall be requested 
to give a written response to the Panel within 21 days of receipt of the proposal. If 
no response is received from the Complainant and Respondent inside of this time 
the Panel shall consider the case closed. 

 
d) If the Panel receives a written rejection of the proposal by the complainant and/or 

an acceptance is not received from the Respondent within 21 days a formal 
investigation will then begin. The Complainant and Respondent will receive 
written notification of this decision from the Panel. 

 
 
2. Decision by the Panel to Commence Formal Investigation 

 
a) The Panel may decide that there is not enough evidence of misconduct for the 

investigation to be pursued any further. The Complainant and Respondent shall 
receive written notification of this decision. 
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b) If the Respondent is deemed to be in breach of the Code of Ethics and Practice 
for Members the Panel shall begin a formal investigation that shall be completed 
within a reasonable amount of time. The Complainant and Respondent shall 
receive written notification of this decision. 

 
3. Decisions of the Panel Following Formal Investigation  
 
Based on the findings of the Formal Investigation, the Panel shall make any number 
of the following recommendations:  

 
a) The Respondent must provide a letter of apology to the Complainant within a 

given period of time. A copy of this will be available to the Panel. 
b) The Respondent will be required to undertake a period of additional and 

specifically focused Clinical Supervision. A report from the Clinical Supervisor 
report shall be available to the Panel.  

c) The Respondent will be suspended from the course that (s)he is undertaking with 
BeeLeaf.  

d) Membership of the CCP will be revoked. 
e) The Respondent shall receive a written warning from the Panel. 
f) Other Professional Registering Bodies such as the UKCP, NHPC and BACP will 

be notified of the decision to revoke the Respondent’s Membership of the CCP. 
g) The Complainant and the Respondent shall receive written notification of 

recommendations made by the Panel within 21 days of the formal investigation 
being completed. The Complainant and/or the Respondent may then choose to 
accept these recommendations or follow the Appeals procedure as defined 
below. 

 
4. Appeals 
 
a) The Complainant or/and Respondent may appeal in writing against the decision 

of the Panel. This must take place within 28 days of the recommendations being 
made by the Panel. 

b) The Panel will then only carry out a further investigation if new information is 
provided within the above said 28-day period. The investigation shall then 
proceed as for 1.b 

c) Application for reinstatement of Membership of the CPP shall only be considered 
when the Panel agrees that the Respondent has fulfilled criteria as described in 
3a and 3b of this document. 

d) If the result of the internal appeals procedure is unsatisfactory for the Respondent 
and/or the Complainant, an appeal may then be made to the Central Final 
Appeals Committee of UKCP. 

 
Costs incurred in dealing with a complaint as defined by this document shall in the 
first instance be charged to the CCP. All parties shall be notified in advance of any 
additional costs. These costs shall be shared as is deemed reasonable. 
 
 


