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When we were Children 
 

When we were children words were coloured 

(Harlot and murder were dark purple) 

And language was a prism, the light 

A conjured inlay on the grass, 

Whose rays today are concentrated 

And language grown a burning-glass. 

 

When we were children Spring was easy, 

Dousing our heads in suds of hawthorn 

And scrambling the laburnum tree - 

A breakfast for the gluttonous eye; 

Whose winds and sweets have now forsaken 

Lungs that are black, tongues that are dry. 

 

Now we are older and our talents 

Accredited to time and meaning, 

To handsel joy requires a new 

Shuffle of the cards behind the brain 

Where meaning shall remarry colour 

And flowers be timeless once again. 

 

 

Louis MacNeice 

Collected Poems 
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From Michael Soth 2007 

For full article visit: 
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The Weave of Multi-Layered 
Communication 
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Sub-Modalities – 
The Qualities of the Senses 

 
Sub-modalities are the qualities or tones of the modalities, VAKOG, which create 
meaning. Sub-modalities tell us how to feel about the internal representations that 
we experience through our internal and external senses. 
 

Like everything in NLP, sub-modalities are not a new thing but something as old as 
thinking itself. The ancient Greeks were very aware of the importance of sub-
modalities in the conveying of artistic meaning. Size and location were the key 
distinguishing features that set figures apart in terms of importance. Aristotle spoke 
of “the qualities of the senses” in his "Poetics", the ever first known volume on 
literary criticism. More up to date masters exploit the medium of cinema to an 
almost replicant experience of internal representation, using slow motion, zoom 
lenses, background music and different camera irises to effect the exact part of the 
picture that is in greater focus than the rest of the picture. Spielberg affected his 
famous half-hour battle scene in “Saving Private Ryan” by using an aperture that 
flattened out the focus so that the whole panorama was in focus at once. Hitchcock 
educated all filmmakers after him with the “10 minute take”.  Details such as a light 
bulb inside a glass of milk  (in “Suspicion”), invited the audience to imagine that it 
was poisoned. The luminescent quality of the object (a visual sub-modality of light 
and focus) created a different meaning from the surface structure meaning of a 
concerned husband offering his wife and took on the eerie quality of a poisoned 
chalice . The use of far range shots in “Rear Window” created narrative tableaux 
and a feeling of helplessness (in the viewer) as they were unable to intervene in 
what was seen from a distance, making the scene silent with only muffled screams 
being audible, adding to the horror of events. Hitchcock was following in the 
footsteps of all painters from the Renaissance onwards who had abandoned the 
pretence that naturalism could ever exist, as the painter’s way of seeing would 
always affect the light, clarity and proxemic (spatial) relationships of figures 
depicted. 
 

I like to say that sub-modalities are the filing system of the unconscious mind. If you 
do a contrastive analysis on memories that you have of different times in your life, 
you will discover that your mind has got the chronology distinguished by some kind 
of sub-modality distinction, usually a spatial difference, such as memories that are 
older being further away. You might notice that facts that you absolutely know to be 
true are re-presented internally with different sub-modalities than things that you are 
not quite sure of. This is our unconscious mind’s way of telling true from false.  
 

Sub-modalities also have an important part to play in our mental and emotional 
health. When I work with victims of trauma it is clear that the unconscious mind 
protects us by changing the sub-modalities of an experience, to change its 
emotional power. So just because our happy memories are bright and clear and 
close, does not mean that we will help the client by mapping these sub-modalities 
over to unhappy memories. We need to be a little careful and respect the 
individual’s unique ecological arrangement of their internal library. Always check in 
with the client what emotional change follows any sub-modality changes. This is 
simple but powerful stuff. 
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Sub-Modality Distinctions 
 
Take a look below and experiment for yourself with the qualities that are 
listed. You may be able to add to or expand these distinctions. 
 
Visual 
Colour or Black and White 
Framed or Panoramic 
Depth (two or three dimensional) 
Photographic or Figurative 
Location 
Distance from self 
Brightness 
Contrast 
Clarity 
Moving or Still 
Moving Faster or Slower than normal speed 
Number of Images 
Size 
Associated/Dissociated (in the body/ out of body) 
 
Auditory 
Volume, 
Distance of source, 
Location, direction of source 
Stereo or mono 
Tone, 
Timbre, 
Words or tonal sounds 
Duration, continuous or discontinuous 
Clarity 
 
Kinesthetic 
Location, In Distance or In Body 
Intensity 
Pressure (hard or slight) 
Weight 
Size 
Texture 
Temperature 
Shape  
Duration 
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Contrastive Analysis 
Analysing two similar things by their differences 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Compare and Contrast 
Internal Representations 

Modalities 
Sub-modalities 

Physiological Components 
Order and Syntax 

 

Mapping Across 
Taking the qualities from one into the other 

State 2 
 
Internal 
Representation 2 
 
Belief 2 
 
Physiology 2 
 
Strategy 2 

State 1 
 
Internal 
Representation 1 
 
Belief 1 
 
Physiology 1 
 
Strategy 1 

Internal 
Representations 
 
Modalities 
 
Sub-modalities 
 
Physiological 
Components 
 
Order and Syntax 
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Exercise: Contrastive Analysis of Sub-
Modalities  

 

In Pairs. 10 Minutes each Way 
 

1. Decide who is to be Explorer and who is to be Guide. Explorer, with the 
assistance of Guide, remembers a time when they were excellent at learning 
something. It does not have to be a big thing or a huge academic challenge. 
The important quality is the ease and enjoyment with which you learned. Get 
as specific as you can, focusing on a moment or when you can remember 
learning well. 

 
2. Let yourself remember this occasion by telling Guide about it. Guide asks 

about the way in which (process) the Explorer has the memory (process), by 
asking about their internal representations (V, A, K), and makes a note of 
them. 

 
3. Guide investigates the sub-modalities, the qualities of the senses, by asking 

questions such as: 
 

Is/Are the picture/s moving or still? How fast? 
Bright or Dark? 
Colour or black and white? 
Clear or Blurred? 
In a frame or panoramic? 
From your own eyes or as an observer? 
How big is the picture? 
Are there one or more pictures? 
Where in the space around you is the picture located? 
 
Are the sounds of the memory words or tonal sounds? 
Loud or soft? 
Harsh or soft? 
Full or tinny? 

Contrastive Analysis and Cross-Mapping of States 
 

 
1. Identify difficult state, belief, strategy or IR or feeling that is preventing 

successful outcome. Map its process, in terms of sub-modalities, 
physiology, syntax and any other process components. 

2. Identify a positive state, belief, strategy or IR that has supported 
successful outcomes in the past. Map its process, in terms of sub-
modalities, physiology, syntax and any other process components. 

3. Take the process components from the positive state, belief, strategy or 
IR and transfer these process components to the less successful one. 

4. Test the results through inducing trance and future pacing. 
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Clear or muffled? 
Faster or slower than usual time? 
How far away is the sound source? 
From which direction are the sounds coming? 
 
Where in your body are the feelings and sensations of this 
memory? How intense are they? 
Hard or soft? 
How Big? 
Texture? Rough or smooth? 
Hot or Cold? 
Light or heavy? 
What is the shape of the feeling? 

Guide makes a note of these sub-modalities. Actually write them down so 
that you can best assist your partner accurately and with precise attention 
to the process of their experience. 

 
4. When this has been done fully, Guide helps the Explorer to break state. They 

then invite them to think about this course. Get an internal representation for  
a learning challenge that you are currently experiencing, it might be an 
aspect of the learning or an internal representation of the whole thing to begin 
with. If you do not have a specific IR then this is your chance to create one. 

 
5. Guide now elicits and notes the sub-modalities of this internal representation 

by asking the questions in step 3. Observe that as the Explorer becomes 
more aware of their sub-modalities, they begin to develop signs of an altered 
state of awareness. 

 
6. Break state. 
 
7. You will now have two different sets of sub-modalities, one for each of the 

experiences. Get a clear identification of the differences in sub-modalities for 
each representation. 

Positive Learning Experience Current Learning Challenge 
 
 
 
 
 
 

 
 
8. Compare and contrast the sub-modalities of the two experiences. Compare 

and contrast the beliefs that are held about the two experiences and the 
different feelings, internal dialogue and visual components that are 
accompanying these two learning experiences. How are you filtering different 
experiences and how are you identifying good/bad/easy/difficult in this 
context? 

Moving Picture 
Colour 
Clear Definition 
2 feet away 
Up and to my left 
Soft sounds 
Eyes feel "buzzy" 
Strong feeling in feet 

Moving Picture 
Colour 
Fuzzy 
8-10 feet away 
Down to my right 
Sounds soft 
Eyes feel "buzzy" 
Don't feel feet 
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Exercise Part 2. Mapping Across Sub-Modalities 

Same Pairs. 5 minutes each way 
 
1. Guide now assists Explorer to map the sub-modalities of the positive learning 

experience across to the internal representation of the Practitioner's 
Certification. Take each contrasting sub-modality from the positive 
experience, one at a time and change the inner rep. of this course so that it 
also has this sub-modality. 

 
2. After each sub-modality change, explore the differences that this change 

makes to the feelings, thoughts and beliefs connected to the internal 
representation. 

 
3. Which sub-modality change makes the biggest  difference, almost setting off 

the rest of the sub-modalities to also change? We call this kind the “driver 
sub-modality”.  

 
 

Driver Sub-Modalities 
 
Notice if there are some sub-modalities that are harder to change than others. 
Notice if some sub-modality changes have a greater affect than others. These 
very affective sub-modalities are called "Driver" sub-modalities. You know you 
have a driver if you cannot sustain the same results -such as state, if this 
component is changed. It is a sort of systemic trigger – change this and 
everything else changes in response. 
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“Some people are aware of  

another sort of thinking which…  

leads to those simple ideas that are obvious only after 

they have been thought of.” 

 

Edward de Bono 

      “The Use of Lateral Thinking” 
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Chunking – Directing Thought 
via the “chunks” of Thinking 

 

“Chunking is the transportation of awareness through the pieces that make 

up thinking. 

It is like the capillary motion of liquid through cells in a plant, transporting 

the vital sap up, down and around the system, using nothing but surface 

tension 

to traverse the confines of the cell walls and defy gravity. 

This natural phenomenon is imperative to the growth and survival of the 

plant. 

Similarly, the ability to move our awareness through chunking is what 

makes it possible for us to direct our thought below, through, around and 

above the chunks of static concepts and allow new intelligence to bloom.”  

Pamela Gawler-Wright 

 

 

 

 

 

 

 

 

 

 CHUNKING DOWN 
Going into Detail 

Zooming in 
Focusing in on 
Foveal Vision 

DEDUCTIVE THINKING 
 

 Zooming out 
Broadening 

CHUNKING UP 
Bigger Picture 

Peripheral vision 
INDUCTIVE THINKING 

CHUNKING TO 
THE SIDE 

A Different Picture 
Panning Sideways 

 
Lateral Thinking 

Comparative Vision 
ABDUCTIVE THINKING 
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Directions of Thought 
Inductive Thinking 
Inductive thinking is thinking which widens scope of attention, taking in a 
greater amount of information by grouping things together through similarity 
and connection. In my model of the mind, we could refer to this as accessing 
Wider Mind. In Ericksonian Hypnosis we could refer to this as induction, that 
is, the entering of an altered state that encompasses a wider range of 
awareness and thinking processes. The language of The Milton Model is 
often language that is inductive in that to process the words our minds must 
widen their scope of access and thus inducing trance. 
It is a process of “chunking up”. It is a function of whole brain thinking. 
Using peripheral vision stimulates the processes of inductive thinking. 
To elicit inductive thinking ask questions like: 

“What is important about that?” 
“What in general?” 
“What is that an example of?” 

 

Deductive Thinking 
Deductive thinking is thinking that narrows the scope of attention, focusing on 
more specific information by defining through differentiating and separating 
out. In my model of mind we could refer to this as Pinpoint Awareness. In 
Philosophy we could refer to this as deduction, that is, the closing of general 
possibility into particular conclusion through the concentration and sequencing 
of particular premises and thinking processes. The language of The Meta 
Model is often language that is deductive in that our minds must narrow their 
scope in order to answer the questions generated by the model.  
It is a process of “chunking down”. It is predominantly a function of the left 
hemisphere of the brain. Using foveal vision stimulates the processes of 
deductive thinking. 
To elicit deductive thinking ask questions like: 

“What in particular about that?” 
“What specifically?” 
“What is an example of that?” 

 

Abductive Thinking 
Abductive thinking is thinking that finds patterns, taking concepts into different 
contexts. In my model of mind it is the journeying of Pinpoint Awareness, 
carrying a particular concept through the greater territory of Wider Mind.  
Gregory Bateson, Albert Einstein, Mark Twain and many people of innovative 
genius recognised that they owed much of their success to thinking 
abductively. The languaging of metaphor is often that of abductive thinking.  
It is a process of “chunking to the side”. It is predominantly a function of the 
right hemisphere of the brain, in communication with the limbic system. 
Using comparative vision stimulates the processes of abductive thinking. 
To elicit abductive thinking, ask questions like? 

“What else is like that?”,   
“How/With what does that compare?” 
“What is another example of that?”, “What else could happen?” 
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Chunking Chart 
 

Chunking UP = INDUCTIVE Thinking 
Taking a thought, a CHUNK of thinking/conceptualising and placing it in a wider, 
more general grouping or set of similar chunks of thought/concept. 
 

Chunking DOWN = DEDUCTIVE Thinking 
Taking a thought, a CHUNK of thinking/conceptualising and taking out of it a 
smaller, more specific chunk of the thought/concept. 
 

Chunking SIDEWAYS = ABDUCTIVE Thinking 
Taking a thought, a CHUNK of thinking/conceptualising and finding other, similarly 
specific and general chunks of information that share qualities with the first chunk 
and could be different examples within the same group or set. 

       ENERGY     

             UP 
     MOVEMENT     

             UP 

 

  TRANSPORT          STARTING CHUNK 

 
          DOWN 

PUBLIC  PRIVATE      
           DOWN 
MOTORISED   SELF-PROPELLING  
         DOWN 

VAN CAR ➔MOPED     WALK     JOG ➔SKATE ➔SKI    SIDEWAYS 

                DOWN 
       TOYOTA  FORD ➔ MERCEDES ➔ SKODA    SIDEWAYS 

         DOWN 
     FOCUS  CAPRI ➔ CORTINA      SIDEWAYS 

ENGINE   
 
PISTON         DOWN 
 
SHANK  
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Exercise: Creating a Chunking Chart 
 

In Pairs. 
 

1. Explorer thinks of a situation where they feel stuck, it could be 
something like selling the car or finding an internet server or a new 
place to live or a new job. Choose something that requires more 
imaginative solutions from those you have tried. Find the theme 
word like "Selling" or "Internet" or "Accommodation" or 
"Employment". 

 
2. Guide and Explorer sit together and, starting with the key word, 

create a chunking chart, through the Guide asking chunking 
questions and Explorer arranging the one word answers in the 
shape of a chart. 

 

Language for Guide: 
 

To chunk UP 
“What is important about that?” 
“What in general?” 
"What theme is that under?" 
“What is that an example of?” 
 
To chunk DOWN 
“What in particular about that?” 
“What specifically?” 
“What is an example of that?” 

 
To chunk TO THE SIDE 
“What else is like that?” "Give me another example"  
“How/With what does that compare?” 
“What is another example of that?”,  
“What else could happen?” 

 
3. When you have a fairly detailed chunking chart, discuss what 

comes up for the Explorer. What was it like to change perspective 
on the issue? Was there a direction that was harder to chunk in? 
What direction was the most useful? 

 
4. Swap around and repeat. 
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Exercise: Big Chunk, Little Chunk  

and Chunking to the Side 
 

In pairs. 
 

1. Partner A begins to tell a story. You'll find this exercise easier if you don't 
have a fixed story in mind and you are prepared to let your imagination 
take you anywhere. 

 
2. After a little while partner B points upwards, indicating to partner A that 

they need to chunk up on their last thought and take the story further on 
that level of greater generalisation. 

 
3. When Partner B has heard the change in chunk direction, partner B points 

downwards and partner A chunks down on their last thought and continues 
to tell the story on a level of greater detail. 

 
4. After a little while B points in a direction to indicate another change in 

chunk size. Play around like this, taking the chunk size as extreme as you 
can, either big or small and then medium again. 

 
5. When partner A is comfortable with chunking up and down, Partner B also 

starts to point to the side every now and then, indicating to partner A to find 
more examples of their last thought that are on the same level of detail 
and generalisation as their last thought. 

 
6. Discuss a little. What does changing the chunking direction do to telling 

the story? To listening to the story? To the story itself? To your 
understanding of the subject matter? 
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“If a man travelling in one direction is having a 

journey downhill, a man going in the opposite 

direction must be going uphill. If even a pebble lies 

where I want it to lie, it cannot, except by a 

coincidence, be where you want it to lie. And this is 

very far from being an evil: on the contrary, it 

furnishes occasion for all those acts of courtesy, 

respect, and unselfishness by which love and good 

humour and modesty express themselves.” 
 

C. S. Lewis 

“The Problem of Pain” 
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Models of Mind 
 

Freudian Model 
Id, Ego, Superego 

“The mind is like an iceberg, it floats with one-seventh of its bulk 

above water” 

“The conscious mind may be compared to a fountain playing in 

the sun and falling back into the great subterranean pool of 

subconscious from which it rises” – Sigmund Freud 
 

Ericksonian Model 
 

“The only reason people come to therapy is because their 

conscious mind is out of rapport with their unconscious 

mind” - Milton Erickson 
 

NLP Model 
 

Main Rep. System  ➔ Lead System  ➔ Unconscious Mind 
 

Pam’s Model 
 
 

 Wider Mind 
 

 
 
 

      
        

The Markova Model -  
Personal Thinking Patterns 

 

 

 
     
IMPLEMENT  SORT  CREATE 

Pinpoint Awareness 
Conceptual Territory -  

familiar ground 
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 Perceptual Positions 
 

 
First Position 
Associated 
Self, from one’s own position, totally self reference,  
Enables assertiveness and certainty 
Talk about your self in 1st person: "I am, I feel, I can" 
Getting stuck here leads to egotism 

1st    

 

 
 

   Second Position 
   Other, from the position of  

another, totally other reference 
Enables compassion and rapport 
Talk about yourself using 2nd person 
"You are, you feel, you can" 

   Getting stuck here leads to patterns 
   of rescuer and co-dependency 

  2nd 

 
 
   
      

  3rd       Third Position - Meta Position 

     Observer, from the position of outside, 
     From outside reference, unattached 
     Enables objectivity and state change 

Positively - Associating into a position outside 
of the other two positions but able to identify 
the beliefs, values and resources of them. 
Able to ask "What?" and "Why?" 
Speak of yourself in 3rd person "They are, they feel" 
Negatively - Dissociated 

   Getting stuck here leads to  
detachment from feeling,  
cold and aloof or incongruent undercurrent of 
emotion, dissociative disorders 
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Effective Pattern - Perceptual Positioning  
a Problem Relationship or Communication 
(Modelled from Fritz Perls, Gregory Bateson and Virginia Satir  

and from People with Effective Relational Skills) 
 

1. Choose a relationship or communication that you would like to improve. 
 

2. Go into 1st position (associated into self) and envisage the other person from 
your eyes. Describe what you experience when in the relationship or 
experience. 

 
3. Take up 3rd position (meta position) and look at self and the other person. 

Refer to both of them, you and the other person, in third person - "he", "she" 
or use their name. 

 
4. In 3rd position, ask the questions "What?" and "Why?" of their behaviour, thus 

gaining sensory specific descriptions and positive intentions. 
 

5. Step into 2nd position (associated into the other person) and explore what it 
feels like to be them, looking at you through their eyes. 

 
6. Return to meta position and explore what is needed, what new behaviours 

can be generated by the person in 1st position (yourself) to improve the 
situation. 

 
7. Return to first position and see how it feels to have these new possibilities. 

What new behaviours do you feel empowered to experiment with? What is 
your state like now? What new understanding and resources can you use? 

 
8. FUTURE PACE. With these resources and thoughts, keeping this resourceful 

state, imagine yourself going into future occasions when you will encounter 
this relationship. Associate into this future and imagine how things are 
different now that you are brining these resources to this situation. Repeat 
this in as many imagined future occasions as is necessary to convince 
yourself that helpful change has occurred within you. If necessary repeat the 
whole process on another possible situation that you might encounter in the 
future with this person. 
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A Model of Mind 
Wider Mind and Pinpoint Awareness 

 
Wider Mind is the term that I use for what Milton Erickson called ‘the 
unconscious’.  
I prefer this term because what we are referring to is not without consciousness, 
but of infinite consciousness. If we look at the tasks performed by our very own, 
home-grown, Wider Mind we can find ourselves quite awe-inspiring. 
 

Wider Mind - 
 
1. Runs the Body - it has  a programme of all the programmes currently 

running in your physical functions. It has stand-by programmes for improved 
health. 

 
2. Generates, distributes and directs energy and awareness. 
 
3. Maintains and Preserves the Body - Maintains balance, ecology and 

integration. It has over-ride programmes for protection and for perpetuating 
cycles 

 
4. Manages Memory -  

i.  organises memory in sequence and pattern 
ii.  protects us from memories of unresolved emotion 
iii.  selects and presents memories of similar content to help deal with 

current experience. 
 
5. Directs instinctive and habitual programmes - 

i.  decodes biological information into behaviours and responses 
ii.  learns and operates habits through repetition 
 

6.  Screen, sort and respond to all perceptions 
 
7. Emotes in accordance to internal and external stimulus. Stores, 

expresses, mixes and adjusts different emotional states and operates 
emotional intelligence. 

 
8. Prioritises subjective morality -  

i.  guides behaviour and decisions through values and prior experience 
ii.  dissociates from present to assess consequences and implications 

within groupings of other people and over time 
 

9. Continually seeks more and new - programmes to learn, discover and 
imagine new possibilities and variations 

 
10. Symbolises - attaches meaning and significance to symbols 
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11. Divides and Synthesises –  

• creates different parts of awareness  

• to perform different functions  

• perform different functions in similar ways 
 
11. Personalises external stimulus - translates experiences into subjective 

relevance 
 
12. Processes statements expressed in the negative by translating them 

into positive 
 
14. Translates and responds to the directives of Pinpoint Awareness 
 
15. Unconditionally seeks the greater good of the whole system 

 
Pinpoint Awareness 

Pinpoint Awareness is the term I prefer to use to describe what Erickson called 
the ‘conscious’ mind. 
 
Pinpoint Awareness - 
 
1. Has selective awareness - 7 (+ or - 2) pieces of information out of a 

possible 2 million per second. 
 
2. Directs attention 
 
3. Transmits edited messages from Wider Mind -  it attempts to shape 

subjective information into that which can be communicated through sensory 
representations and linguistic distortions, deletions and generalisations. 

 
4. Changes direction of selected Awareness  
 
5. Follows familiar patterns - remains within a framework of beliefs and most 

commonly used data until challenged 
 
6. Can follow guidance to new areas of awareness, and tends to be keen 

for the new - as in ‘hypnosis’ 
 
7. Can expand and contract its area of attention - as in ‘hypnosis’ 
 
8. Can access some of memory 
 
9. Can give instructions to Wider Mind - though not always understood, as it 
often uses symptoms to communicate 
 
10. Can learn new Boundaries - Can change beliefs about what is possible 
and real  and learn new thinking habits and territory of awareness. 
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Eye-scan Patterns 
 

Now, what you have all been waiting for - eyescan patterns. 
 
Why have I waited so long to mention this subject directly, especially as it is an 
area of huge importance when it comes to working with memories, strategies, 
observation, healing et cetera? 
 
Well, I think a lot of harm gets done by over-simplification of eyescan patterns. 
First of all, only about 50% of people follow the standard model of how we are 
suppose to eyescan as we access material. Even of the 50% or so of people 
who actually follow the standard shaping of eyescan patterns, they change their 
patterns when they go into certain reflective or introspective states. These 
inconsistencies often lead people to reject NLP, one discipline that utilises 
eyescan patterns, if it is served up to them as too rigid a map. 
 
Just as important is the fact that eyescan patterns are not just caused by 
accessing certain areas of our minds - placing our eyes into certain positions 
causes us to access in different ways. So the cliché “Look down and you can’t 
feel happy, look up and you can’t feel sad” is actually potentially dangerous for 
some individuals. It could cause them to access material that was previously 
unconscious and accessing it could be unecological. Simplifications of this kind 
should be used in a group only with great care and awareness and with skills of 
restoration. 
 
The old model, despite being the most commonly used NLP model in some 
attempts to debunk NLP altogether, does serve a particular purpose. It serves as 
a rough rule of thumb, by which to gauge the other person’s tendencies. 
Eyescan patterns can change not only from person to person, but sometimes 
from state to state. 
        

V construct        V remembered 

 
 
 
A construct        A remembered 

 
 
 
 
 
K Internal             A internal dialogue 

(feelings and sensations) 

 
 

This is how it looks with the person looking at you so 

this is their right   and   this is their left→
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Eliciting Eyescan Patterns 
 
So the important thing in learning how to use eyescan patterns to your own and 
other people’s benefit is to get a model of their own idiosyncratic eyescans 
when accessing certain information. (Please note, I’ve used every available 
text alteration on my computer to highlight that). 
  
The best way to observe a person’s eyescan patterns is to observe their eyes 
while they are actually talking or thinking about the particular material that you 
are working on. 
 
To get a broad landscape of their eyescan layout, you can ask them questions 
that direct them into using certain kinds of modality accessing. So if you want to 
know where a person’s eyes scan to access Vr (visual remembered), you ask 
them a question that they can only answer by finding a visual memory. Then 
watch and see where their eyes go. For example: “What does the front door of 
your house look like?” will require some access of a visual recollection of their 
front door. 
 
This is not always foolproof because sometimes people access information in 
their own idiosyncratic way. For example, a trainee was once asked by another 
“What colour are your bedroom walls?”. The person replied “Butterscotch”, not 
by accessing a picture of their bedroom but by remembering what name of the 
colour they had to ask for when they had the paint mixed. Sometimes the eye 
movement and internal representation accessed is so quick that we might miss 
it. 
 
After asking the person the question and making a note of the eyescan, ask the 
person what they did inside their mind. “Did you make a picture or find a word, or 
a feeling when I asked you that question?” “How are you finding that information? 
What happens inside your mind?” 
 
Let me confess something right here and now. When I am working with some 
one, I am not consciously aware of their eyescans at all times. (What?! No really, 
sorry to disappoint.) I am most aware of them when I ask a question. I am 
particularly aware of them when I ask a question that takes a long time to 
answer. I am aware of the most used area of their eyescanning and the least 
used area of their eyescanning. I am aware of their eyescan when they get into 
a particular state. When I ask them to remember or imagine something, they 
are likely to show me important eyescan patterns. 
If I am to do work such as strategies, memory work, learning, state 
management using eyescan patterns then I believe one has to check one’s 
broad brush observations very specifically with the eyescans that happen during 
the precision work. Your broad observations can be helpful to assist the client to 
access material if they have difficulty, but it is with eyescans that the habit of 
testing-observing-testing can be most useful. 
 
By the end of this course you will be using eye-scan patterns fluently and 
appropriately, in the context of the work you are doing. 
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Questions to help Eliciting Eyescan Patterns 
 
 

Visual Remembered 
“What does your front door look like?” 
 
Visual Construct 
“What would you look like with a leopard skin suit on?” 
 
Auditory Tonal Remembered 
“Can you hear in your mind a favourite piece of music?” 
 
Auditory Constructed 
“What would “Three Blind Mice” sound like if sung by Donald 
Duck?” 
 
Kinesthetic Remembered 
“What does it feel like to stand in a summer rain?” 
 
Auditory Digital 
“Do you know any rhyming slang?”  
“Can you remember a nursery rhyme?” 
 
 
 
What could happen inside the person’s mind when you ask these 
questions, that could give you inconsistent results? 
 
How would you test your interpretation of your observations?
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31 Another parable He put before them, saying, “The 

Kingdom of Heaven is like a grain of mustard seed 

which a man took and sowed in his field; 32 it is the 

smallest of all seeds, but when it has grown it is the 

greatest of shrubs and becomes a tree, so that the 

birds of the air come and make nests in its branches.” 

 
34 All this Jesus said to the crowds in parables; indeed 

He said nothing to them without a parable. 35 This 

was to fulfill what was spoken by the prophet: “I will 

open my mouth in parables, I will utter what has 

been hidden since the foundation of the world.” 
 

Matthew 13 
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Four Kinds of Reality 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
We explored, compared and contrasted sensory and conceptual 
reality when we looked at descriptive and evaluative language. 
Storytelling is a form of Symbolic reality. 
 
Next Module we will also look at a fourth kind of reality – 
TEMPORAL 

Symbolic 

Sensory Conceptual 

Temporal 
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Storytelling - A Natural Art 
 

How natural is the art of storytelling? 
Try speaking about anything for 60 seconds without breaking into a narrative. 
 
My definition of a story is very wide. I passionately defend this inclusive definition of 
what a story is. Recently, when I was modelled by three Master Practitioners on my 
strategy of story generating, it was revealed that my belief about the definition of 
what a story is was at the heart of my ability to generate teaching metaphors. There 
are much more exclusive definitions of what makes a story a story, but these limit our 
creativity mind set. 
 
So here is what my definition of a story is: 
 

Any presentation of sequential events that are not in both the here 
and now. 

 
So a description is not a story unless it describes a sequence of events. 
A symbol is not a story because it is not a series of events, although it can become 
one of the events placed in sequence, if we go before or after it in time or causality. 
 
A commentary is not a story because to commentate the events must be happening 
now and you must be in the same here as the events are in order to commentate on 
them. But as soon as it is a retrospective of events, the half-time round-up of events 
in a football match for example, then it is a story. 
 
Stories can be told in the past, present or future tenses. If, however, it is told in the 
present tense, to be a story rather than a commentary it must refer to something that 
is not happening here – so there is an element of reporting. 

 

Creativity and the “Yes” set 
 
Having this inclusive definition of stories means that we can notice people telling them 
all the time. When looking for stories to develop, nearly everything we experience has 
potential to become a story, any sequence of events and any report of a sequence of 
events. Not only does this create huge potential material, this “yes, that is a story” 
mind set also has an effect on our creativity. 
 
When we are thinking “YES” (inclusively) we are in a different physiology and brain 
state from when we are thinking “NO”. We are more open to imaginative construction 
and pattern finding when we are thinking “yes” to whatever stimulus we are given to 
work with. A common response to being asked to improvise stories is to start to 
mentally prepare what one is going to say in one’s head. Then when some one else, 
such as a client or a group of students, starts putting in their communication, we 
unconsciously get into a “no” set, because their contribution goes in a different 
direction from ours. We also can get into a “no” set when our unconscious mind offers 
a new idea that seems bizarre and does not fit into our conscious scheme of things. 
What a waste of inspiration! 
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The key to endless creativity in generating stories is to accept that a story can come 
from anywhere and go anywhere and still maintain relevance. This puts us into an 
automatic “YES” set. 
 
Language that elicits a “YES” set and generates possibility are words that start and 
connect ideas such as: 

 
 

Yes and 
Meanwhile 
Suddenly 
Eventually 
Just then 
Just as 
As  
Because 
So 
As if 
When 
Whoever
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Beliefs that Help to Generate Stories   

 
We are always telling stories.  

 

We cannot not tell stories due to the structure of our brains.  

 

A story can start from anything.  

 

Good stories are made to be retold.  

 

A story changes each time it is retold, even if the words remain 
exactly the same. 

 

A story’s meaning changes each time it is retold as it is retold in a 
different context and in a different time.  

 

A story’s meaning cannot be explained.  

 

Stories unite disparate ideas and individuals.  

 

Stories can help to teach procedures.  

 

Stories heal the body. 

 

Stories stimulate resources. 

 

Stories stimulate solutions. 

 

Stories stimulate moral judgement.  

 

Stories potentiate memory. 

 

Stories generate faith in possibilities, good and bad.  

 

The person for whom the story has most significance and who 
learns the most from its telling is the storyteller. 
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Stories and the Brain 
 
The previous beliefs on story-telling may seem a little romantic. Yet if we consider 
them in the context of what we know about the brain and how it processes 
information, it makes perfect scientific sense. Below is a diagram of the two 
hemispheres of the neo cortex and how they function. 

 
        LEFT            RIGHT 
  
 Perceives in steps   Perceives in wholes 
 and pieces    and patterns 
 
 Verbal Language   Sense Language 
 
 Measures time    Free of time and  
 and space    space definitions 
 
 Creates sequences   Creates Patterns 
 
 Logic     Intuition 
 
 Cause and Effect   Synchronicity 
 
 Grammar, Procedure   Tone, Similarities, 
      Connections 
 Verbal Sequences   Images and feelings 
 
     Asks “Why?”        Asks “How?” 

      
 
 

 
 
 
Storytelling links patterns and sense impressions (right brain) with linear, sequential 
narrative (left brain), implying cause and effect between the different events as the 
order of events are chained together. Therefore to tell or respond to a story we need 
to use both hemispheres of our brain in tandem. The right brain creates the sensory 
language for us to create events and things in our imaginations, and the left brain 
links them up with chronology and reason. 

 
     

 EVENT  BECAUSE     EVENT  BECAUSE     EVENT  BECAUSE    

 
 
Because of this linear sequencing of causally connected patterns, stories always 
imply a process of change. It could be said that this linear progression is what 
differentiates a story from a symbol or description. It is important too, to recognise 
that the syntactic structure of a story is the same as that of many of our beliefs and 
therefore the stories that we tell and respond to play a vital part in forming our map of 
the world. 
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Generating Resources with Stories 
 
Aristotle, that much maligned Greek philosopher, left us with classic works on poetry 
and theatre, offering connections between character, actions and meaning. He lived 
in an age when the theatre and the community sharing of stories was more 
developed and influential on the society than the economic, political and legal 
systems. He wrote when the word “science” still meant the study of poetry, theology 
and mathematics. Though Aristotle is criticised for creating structures of perception 
that still limit our contemporary thinking, it is important to remember that he was one 
of the first to provide any structure to these subjects at all, so he had to be 
necessarily deletive and reductionist.  
 
Aristotle offered that a story had to have a beginning, a middle and an end. Yes, that 
seems simple now, but this was even before the days of deductive logic. Aristotle 
reviewed the power of tragedy, on the individual and collective psyche, as identifying 
the protagonist and their internal struggles as symbolic of collective morality. Tragedy 
came about, he said because of actions governed by personal flaws. It was not 
enough to judge flaws as right or wrong in themselves - one had to see the 
consequences, on the individual and society, when these flaws were revealed in 
response to external circumstances and events. 
 
Critics of Aristotle claim that he is attempting to say a person is their behaviour. What 
he actually said was that we judge character by the actions they take in the plot. He 
was concerned with the cathartic value of stories, which allowed a metaphorical 
rather than actual experience, from which to draw conclusion and through which to 
safely experience our human reactions. We owe him much for being the first to 
separate out these components with which to consider ourselves, character and 
action, person and behaviour, choice and consequence. 
 
More usefully, we can take Aristotle’s basic model and find resources in the place of 
flaws. In response to circumstances and events, our protagonist can utilise their 
strengths and resources (the structure of most European fairy tales and mythic heroic 
stories whatever the culture) and so turn the story through their choices and actions. 
The action cannot be judged as good or bad except in the cause-and-effect 
consequences of their actions.  To engage our Wider Mind in recognising and 
applying resources in response to a story, we can follow a basic chronological 
structure. 

 
When we experience stories of this structure the effect on our belief systems and 
behaviour is immeasurably profound. Augusto Boal created his Forum Theatre in 
honour of this structure. His company’s performances encouraged improvised action, 
by members of the audience, to stop the action and change the plot of the play. This 
would take the story to a different conclusion and would highlight the power of 
choices for those who felt disempowered or oppressed. He was outlawed in South 

I. the protagonist in the story resembles the listeners 
II. the dilemma in the story bears similarities to that of the listeners 
III. the protagonist uses resources that could be utilised by the listeners  

and is shown to triumph 
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America as a political activist. On introducing his ideas to Europe he was dismissed 
as just another new school of therapy. What does that say about the two cultures? 
 
As we can thank our right and left hemispheres for the processing of everything into 
stories, we can thank our Wider Mind for spotting patterns, similarities and connecting 
them with past experience and future possibilities. Wider Mind takes everything 
personally, translating all that we experience in a metaphorical form as relevant to us. 

 

 
 
 
 
 
 
 

Exercise: Have stories helped 
to shape your beliefs and values? 

 
1. In groups of 3 or 4. 

 
2. In turn, tell your group a story you remember from childhood. You don’t need to 

know how it effected you. Just pick the one that comes to mind now. 
 

3. After you have told the story, consider what you think the story is about, what it is 
an example of, or what it is saying to you. 

 
4. How is this story relevant to you in your life now? 
 
5. Now give time to other people to consider what the story meant for them as you 

told it. Have they heard it before? How does your telling of it differ from when they 
heard it before? 

 
6. Each person in the group experience the same process with their own story. 

 

 

“Mutato nomine de te Fabula narratur” 

 

“Change the name 

and it’s about you, that story.” 

Horace 
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Exercise: Perceptual Positions 
within Storytelling 

 
In the same groups as the previous exercise. 

 

1. In turn each member of the group is to be guided and assisted by the other group 
members through the following processes to assist them to develop their story. 

 

2. The storyteller identifies who they believe is the main protagonist in their story. 
 

3. Assisted by the members of the group, they identify another possible character/subject in 
the story to which they might associate. 

 

4. Members of the group help the storyteller to associate to this other character/subject. 
They might ask questions like: 
Where was this person or thing coming from and where are they going? 
What is most important to this person or thing? 
What does this person or thing see? 
What does this person or thing feel? 
What does this person or thing hear? 
What is the fundamental belief of this person or thing? 

 

5. Now the storyteller tells their story again, including anything that the following process 
revealed that can enhance the story. 

 

6. What differences did the listeners notice in the story? 
Differences in chunk size? 
Differences is modalities? Sub-modalities? 
Differences in meaning to them? 

 

7. What changes were noticed in the story teller? 
Physiological changes?  
Voice tone changes and marking? Tempo? 

 
8. What did the storyteller experience? 

 
9. What possibilities are opening for the story to develop? 
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Summary of Module 3

Inviting people to explore more closely their internal processes, 
naturally takes them into an altered state or a state of natural 
“hypnosis”. 
 

We use sub-modalities to store our meanings and feelings about 
things. They are the “filing system of the unconscious mind”. 
 

The sub-modalities of an internal representation affect how we feel 
about what is being represented and how well we can use the 
information stored in the representation. 
 

We can change how we feel about something and the meaning that we 
give to it, to a degree, by changing the sub-modalities of our internal 
representation of it. 
 

We can make something more memorable, or easily accessed when 
we want to remember it by changing the sub-modalities of its internal 
representation 
 

By contrastive analysis, we can take the process of one experience 
and map it across to another experience. This will impact on the 
second experience, creating a similar response to the second 
experience as we have to the first experience. 
 

We can change the way that we think about things by changing the 
chunk size in which we are thinking. 
 

Different chunking directions open up creativity, new possibilities, 
connections and ideas as well as inviting a new awareness, or 
“hypnosis”. 
 

We have a tendency to favour chunking in one direction more than the 
others, so we could be called a "big chunker" or a "small chunker". 
This will affect our thought processes, filtering processes, map of the 
world, language and communication patterns. 
 

We cannot speak of the mind except by using the mind. There are 
many models of the mind and all of these models are metaphors 
rather than facts. These models do not have greater truth than each 
other, only comparative usefulness. 
 

In making use of our mind to a greater extent, we need to move our 
awareness flexibly to create a communication between our 
"conscious" and "unconscious", or Pinpoint Awareness and Wider 
Mind. 
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Summary of Module 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hypnosis, or altered state of awareness is (amongst other things) a 
process of moving our awareness from what we are aware of to 
things that we were not previously aware of. 
 

We use all of the main modalities, in different ways, for different kinds 
of thinking, such as analysing, remembering, comparing, 
daydreaming and creating. 
 

Which modality we use in which way tends to be habitual and/or state 
dependent and it will affect our personality and how we communicate 
and learn. (See Markova Model) 
 

Pacing some one's modality profile will help them go into an altered 
state of awareness and to gain rapport with their unconscious. 
 

Using open-ended, non-specific language can invite people's own 
imagination to fill in missing information so that we involve them 
more in what is being talked of, and do not lose rapport by mis-
matching specifics. 
 

The more we engage some one's own processes, the more we let 
them be the creator of their own IR's, the more effective our 
communication and their involvement, comprehension and learning 
will be. 
 

The mind, especially the Wider Mind and right-brain functions of the 
mind, love metaphor, as they enjoy finding patterns, similarities and 
personal meaning in new information. 
 

Stories demonstrate how resources can be used to bring about 
different outcomes. 
 

Stories create an altered state in the listener and storyteller, which is 
a creative and transformational state, a beneficial “hypnosis”. 
 

Stories greatly influence our belief systems. 
 

Stories create new perceptual positions. 
 

Metaphors and stories involve more whole-brain thinking than 
commands, instructions or linear data as it requires more of the brain 
to process and make sense of them. 
 

The body loves and can understand and respond to stories, affecting 
health and physical performance. 
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The mind and body are one system that is reciprocally causal. 
 
Eye accessing patterns are a natural neuro-logical phenomenon 
that we can use to access different neuro-logical information. 
 
Eye accessing patterns are individual and state dependant but 
follow some generalised rules. 
 
Eye accessing patterns can give clues about how a person is 
internally representing, such as their modalities, constructing and 
remembering. 
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Glossary of Terms, Module 3 

Sub-modalities - the qualities of the modalities, particulars about the properties of 
internal representations, such as volume, distance, brightness, clarity, location 
Mapping sub-modalities - creating the "map" of an experience or internal 
representation, by getting precise information on the sub-modalities of the IR. 
Contrastive Analysis - Analyzing two different similar entities by their differences. 
For example the different components of two different states, Internal 
Representations, strategies. Contrastive Analysis requires precision and attention to 
detail. 
Cross-Mapping - Taking the qualities from one entity and transferring them to 
another entity, for example taking the physiology from one state and putting that 
physiology into another state, taking the sub-modalities of one internal representation 
and applying those sub-modalities to another Internal Representation. 
Process Components - The components that make up the process (as opposed to 
content) of an experience, strategy, belief, state. For example, modalities, sub-
modalities, physiology, syntax. 
Driver Components - Specific process components that are crucial to the 
experience or outcome of a process, so that if these drivers are changed, the 
experience or outcome changes. 
Driver Sub-Modalities - Sub-modalities which are key to effect of an IR and if they 
are changed the effect of the IR changes. 
Syntax - the ordering and connecting of the process components. 
 
Chunking Up   ) 
Chunking Down  ) See separate Page on Chunking 
Chunking to the Side ) 
 
Deductive Thinking  ) 
Inductive Thinking  ) See separate Page on Chunking 
Abductive Thinking  ) 
 

Big Chunker/Small Chunker - a person with a tendency to chunk most comfortably 
either upwards, to bigger chunks, or downwards, to smaller chunks. 
Foveal Vision - Focussing in on detail, to the exclusion of the wider panorama. 
Peripheral Vision - Broadening focus to a wider panorama and with attention also 
addressed to what is at the edges of the field of awareness. 
Comparative Vision - Holding two or more objects of attention (internal or external) 
in one's field of awareness. 
Modality Profile - The order and way in which a person uses the three main 
modalities in their thinking processes. 
Non-specific Language/ Non-Specific Questioning - Language that deletes 
information, particularly any reference to a specific modality, so that the listener 
engages in filling in the deleted material using their own choice of modality, and 
hence using information from their own experience or imagination. 
Hypnosis - skilled communication that invites and utilises the naturally occurring 
changes in awareness to enhance communication within the system of a person's 
constructed reality. 
Reciprocal Causality – a loop between two or more things within a system, where 
each affect the other in a “chicken-and-egg” way or as a simultaneous process of 
change. For example, the mind-body, behaviour-results. 
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HOME ASSIGNMENTS MODULE 3 

Reading 
1.  Re-read Chapter 2 of the manual and reflect on what you have learned. Read 

Chapter 3 and consider what we might be doing next module. 
2.  You benefit from reading My Voice Will Go With You; The Teaching Tales of 

MiltonH Erickson edited by Sydney Rosen 
 
Writing 
3.  Read the pages at the end of this chapter on the Meta Model. Write four 

examples of Simple Deletions and four examples of Unspecified Referential 
Indices and a Meta Model Challenge for each example. 

 
4.  My metaphor for the mind is an explorer moving around a limitless universe. 

Mandy's metaphor for the mind is a Jacuzzi with warm bubbles rising up to the 
surface. Dawna Markova's model of the mind involves a bowl and a rowing seat. 
What would be your metaphor for the mind? Draw a picture of it. Or write a poem 
or story about it. Bring it in to share next module. This is also a personal 
development task. 

 
5.  View at least one of the following videos and consider them from the various 

perspectives offered. Write a piece of about 1000 words on one of these films, 
focusing on the considerations below for the film you have chosen. Whichever film 
you choose and whatever the theme of the essay, reflect also upon these themes 
in your own life. Can you provide any examples from other experiences you have 
or of those you know? 

 
This task to be completed by September's module. 
 
Please do not tell anyone in the group anything about the plots if they have not 
already seen the film as this greatly reduces their enjoyment and learning.  

“Twelve Angry Men” Consider the place of observation and personal 
maps and filters as portrayed in this film. 
 
“Ordinary People” Consider the importance of Meta Model chunking down 
challenges as seen to be used in this film. 
 
“A Matter of Life and Death” Consider the use of perceptual positions in 
this film. How are values used to transcend differences? Is there a 4th and 
5th perceptual position suggested. If so what could they be? 
 
“The Truman Show” Consider the themes of "map of the world", limiting 
beliefs and anchors as they occur in this film. 
 
“Changing Lanes” Consider the themes of response-ability, putting 
oneself at cause, reciprocal causality and the limits of personal causation as 
they emerge in this film. 
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Practicing 
6.  Elicit the eyescan patterns of three different people, using question that lead them 

into specific modality access. Note down what questions you use and what results 
you notice. 

 
Viewing and Thinking 
7.  These youtube clips will provide some further enjoyment and food for thought. 

Consider them not just for their content but for their use of chunking, perceptual 
positions and storytelling in the process of conveying their content. 

 
http://www.youtube.com/watch?v=HZEmxby8g8A&feature=related 
“Book Report” from “You’re a Good Man, Charlie Brown!” 
 
http://www.youtube.com/watch?v=cLAhtaYWhBk 
phrase chunking exercise 
 
http://www.youtube.com/watch?v=3rNg17UhGr0 
ESL – Comparison Contrast Essays 
 
http://www.youtube.com/watch?v=m_BqN_04Hr0&feature=related 
Johnella Bird: Changing Narratives, Changing Lives 
 
http://www.youtube.com/watch?v=UFC-URW6wkU 
Storytelling Theory and Practice 
 
 

http://www.youtube.com/watch?v=HZEmxby8g8A&feature=related
http://www.youtube.com/watch?v=cLAhtaYWhBk
http://www.youtube.com/watch?v=3rNg17UhGr0
http://www.youtube.com/watch?v=m_BqN_04Hr0&feature=related
http://www.youtube.com/watch?v=UFC-URW6wkU
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I know that  

You Believe  

you Understand what 

You think  

I said, 

But, 

I am not sure 

You Realise that  

what you heard  

is not  

what I meant 
 

Source Unknown 
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 CONGRATULATIONS 
 

This module you learned another two of the thirteen 

language patterns distinguished in NLP language models. You 

used these to assist another person to create within 

themselves a new reality or place of awareness, inviting their 

imagination to fill in the gaps (Milton Model). These pieces 

of languaging illuminate some of our processes of reality 

construction. You can also learn and use the questions that 

the Meta Model offers to loosen their grip on a person’s map 

of reality if that map is not useful to them.   
 

You can do this naturally and within the context of a 

conversational therapeutic intervention, or try it now with 

reference to a specific situation in your own life. 
 

Erickson, Satir and Perls did not use the Meta Model, and 

they certainly did not use the labels that Bandler and 

Grinder applied to the pieces of language that make up the 

model. They developed and worked from their own natural 

excellence by experimentation and feedback - just as you 

have been doing.  
 

It is more important that you learn to recognise and use 

these pieces of language in a natural way than it is to 

memorise the labels given to them. These language patterns 

were not invented, but discovered to be part of our natural 

communication. You are merely becoming aware of your 

natural excellence to be able to put it to even better use. 
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 Meta Model 
Language Patterns  

 

DELETIONS 
 
1. Simple Deletions 
Just about everything we say has involved the process of deleting some 
where. We cannot not delete. We have to, in order to communicate at all. So, 
naturally we lose information. That’s not usually a problem until it is – if you can 
fill in what I mean by that. Imagination must fill in the gaps - or lack of 
awareness simulate a void between experience and consciousness of that 
experience. 
Nearly every other language pattern in the Meta Model is also some kind of 
simple deletion. Most of the other language patterns are in some way 
specifying the kind of deletion that has occurred. The key to this is curiosity.  
In challenging deletions, we work to recover information and clarify 
experiences. Seek to know more, not about other things, but more about what 
has just been said. Chunk DOWN. 
 

Examples: 
 
1. “She told me not to.” 
Meta Model Challenges: 
“Who is she?” 
“What exactly did she say to you?” 
 
2. “I hate this” 
Meta Model Challenges: 
“What exactly do you hate?” 
“What do you mean by hate?” 
 
3. “I am so unsatisfied?” 
Meta Model Challenges: 
“About what?” 
“How would you define satisfied?” 
 
4. “I do support her!” 
Meta Model Challenges: 
“What specific things do you do to support her?” 
“When exactly do you support her?” 
“How do your behaviours support her?” 
“What do you mean when you say ‘support’?” 



BeeLeaf Skills and Principles in Contemporary Psychotherapy Chapter 3 

© Pamela Gawler-Wright and BeeLeaf 1999 - 2018  46 
 

Meta Model 
Language Patterns  

 

DELETIONS 

 

2. Unspecified Referential Indices 
It’s a silly title, isn’t it? When actually what is meant is very simple.  
We often leave out information about things, nouns, that we talk about so 
that it is not clear which things we are talking about at all. Therefore the 
"index", the pointer or sign to the identity of the specific thing or person has 
been left out. For example: People, them, men, children, Germans, tables, 
plants, a man, a newspaper. The result of this process of deletion is often a 
generalisation. It is the process that we are interested in reverting, in order to 
regain lost specifics, that identify the noun or nouns referred to. 

Examples: 
1. “She's done it” 
Meta Model Challenges: 
“ Who has done it?” 
“What has she done?” 
 
2.“Mobile phones are dangerous” 
Meta Model Challenge: 
“Which mobile phones?" 
"Whose mobile phones?" 
"What kind of mobile phones?" 
"When are mobile phones dangerous?" 
 
3.“Conservatives are racists” 
Meta Model Challenge: 
“Which conservatives?” 
“Who, in particular?” 
"Are you referring to any one specifically?" 
 
4.“People say a leopard can't change its spots” 
Meta Model Challenge: 
“Which people say that?” 
 
5. "They say he's just as bad as ever." 
Meta Model Challenge: 
"Who are they that say that?" 
"Any one in particular say that?" 
"Who is just as bad? The Patient? Or the Psychiatrist?" 
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