
Unit 1 
Skills and Principles



Boundaries and Agreements
• Take Responsibility for Yourself
• Respect of Difference
• Confidentiality
• Supervision conditions for 

discussion of client cases
• Punctuality
• What Else?



The Clinician’s Dilemma

No Change or Healing can occur by remaining 
solely in the Realm of the Known

The Clinician is charged to Know How to 
Replicate the Conditions and Events of Change 

and Healing with Each Client 

Wonder, Awe, 
Humility 

Mystic
Not-Knowing

Predictable
Accountable

Empirical
Expertise 



STABLE UNSTABLE
DESIRED

UNDESIRED



MERGE

DIRGE

URGE

SPLURGE



PRESENT
RELATIONAL
PRESENCE

PAST FUTURE

TIME	TRAJECTORY

PATTERNS
EXPECTATIONS

Contemporary Psychotherapy
The Horizontal Axis – The Life Story



Visual – V
Kinaesthetic – K
Auditory Tonal – A
Auditory Digital (Words) – Ad

Dissociated – Out of the body
Associated – In the Body

Constructed – c
Remembered - r



Future Rehearsal 
or “Behaviour Generator”

Ad naming of the desired behaviour
Vc dissociated film of doing the desired behaviour
K associated re-run of the film (with At?)
Dissociated V/Ad naming of anything missing

Enhanced Vc dissociated film of doing the desired 
behaviour, adding what was missing before
K associated re-run of enhanced film
Dissociated V/Ad evaluation
Repeat until all components seem right





What we believe will be shaped by what we experience  
What we 
experience will 
be shaped by 
where we 
direct our 
attention

Where we 
direct our 

attention will 
be shaped by 

what questions 
we ask

What questions we ask will be shaped  by what we can 
notice, name, recognise and are able to measure



Some Models of Change
Change is biologically determined, and predictable, by stages in 
the life cycle

Change is developmentally finite - events that occur in key 
stages of early growth result in personality formation

Change is adaptation to the social system we are in and 
happens as different components of the system react to each 
other

Change is driven by needs to have material needs met within 
the material environment that we find ourselves in

Change is goal-driven according to an inner sense of what we 
want and the space between there and where we are



BIO PSYCHO

SOCIO ECO

DEO



Miracles do occur, 
We can practice

Courtesy
For development of

Respect
Praise Appreciation

Consideration Kindness
Attention Empathy

Fairness Equality
Assessment Improvement

but not punctually

So why focus with making superficial, 
behavioural changes? 



Cognitive Mind 
labels with words

Somatic Mind 
codes in Sensory 

Representation



!



Linguistic
Construct

Sensed 
Experience

PRESENT
RELATIONAL 

PRESENCE

COGNITIVE

SOMATIC 

MAP

TERRITORY

CARTOGRAPHY
Map-Making

DELETIONS -
Losing Details

DISTORTIONS –
Creating Connections

GENERALISATIONS -
Broadening Scope 
and Context



Individual 
Reality

Individual 
Reality

Communication

Present
Relational 
Presence



Cycle of Experience



Milton H. Erickson  MD  (1901 – 1980)

Change occurs through the 
use of resources within the 
“unconscious”

Every individual has the resources 
they need to change in the way 
that is right for them

Change is inevitable



Robert Dilts (1955 – )

Need to want to change –
The change must have 
meaning, value and ecology 

Need to have a chance to change 
– time and environmental factors 
must be met

Need to know how to change –
change involves new learning 
and growing and using resources



Religion is to Spirituality

What Education is to Learning

As Psychotherapy Theory is 
To the Practice of Psychotherapy

Procedure, Protocol and Modality
Are to Being a Psychotherapist

As Ritual, Observance and Denomination are 
to Being a Seeker of Spirit



My life has been 
one great big joke, 

a dance that’s walked, 
a song that’s spoke, 

I laugh so hard 
I almost choke 

when I think about myself
I like it when people call me 

a practicing Christian. 
Being a Christian is hard. 

I have to practice real hard 
every day

Listen to yourself 
and in that quietude 

you might hear the voice of God


