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Academic Appeals Policy 
 

SCOPE 
1. A BeeLeaf student who wishes to make a request for an assessment decision to be reviewed may 

use this procedure. For the purposes of this Policy, decisions against which appeals can be made 
include results of written and practical assessments. These include mid-course and final 
assessments. 

 
2. A student can not make an appeal if: 

a) The student has missed the opportunity to participate in assessment due to absenteeism, 
 a pattern of unpunctual attendance, not submitting required items for assessment or 
 submitting items late without a pre-agreed extension. 

b) The student has refused to engage constructively with ongoing assessment and feedback 
 processes such as tutorials, exercises and presentations. This includes such processes 
 with staff, peers, clinical supervisors and external examiners. 

c) The student has been found to plagiarize others’ work and submit it as their own, or 	
	 pressured another student to share their work. 

d) The student has been suspended, excluded or expelled from the training due to a 	
	 breach of the Code of Conduct, which will be handled using the Complaints Policy and 
 Procedure.  

 
PROCEDURE 
STAGE 1 – INFORMAL REVIEW 
 
3. If a student would like to query feedback on a pc of written or practical work it is often most helpful to 
first approach the tutor concerned to discuss the feedback and possibly also how the student might have 
achieved a different result. 
 
STAGE 2 – FORMAL APPEAL 
 
4. A student may proceed with a formal appeal only after they have completed stage 1. A student who 
wishes to make a formal appeal against the decision of an Assessor must do so in writing, stating 
fully and precisely the grounds for appeal. The appeal must be addressed as follows: 

BeeLeaf Institute for Contemporary Psychotherapy 
Director of Training 
34 Grove Road 
London 
E3 5AX 

 
5. The appeal must be submitted to the Director of Training within four weeks of the assessment 

outcome being received by the student. 
 
6. The Director of Training will appoint a Chair who will be a BeeLeaf Faculty Member to convene an 

Assessment Appeals Panel. The Panel shall consist of the Chair of the Panel, one other Member of 
the BeeLeaf Faculty and one Student Member of the BeeLeaf Register. No Panel members shall 
have had any previous direct involvement with the student. 
 

7. The Chair  of  the Assessment Appeals Panel will acknowledge the appeal within ten working 
days of receipt and will inform the student of when they can expect a decision regarding the 
outcome of the appeal, which will be as soon as is practicably possible. 

 
8. The student will be informed in writing with the result of the appeal. 
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GROUNDS FOR APPEAL 
9. The main legitimate grounds for appeal are the following: 
 

a. Extenuating circumstances of which the examiner(s) was unaware and of which the 
student could not reasonably have been expected to inform the examiner(s) in advance, 
of such a nature as to cause reasonable doubt as to whether the result might have been 
different had they occurred. 

 
b. Procedural irregularities in the conduct of the examiner(s) (including alleged 
administrative error) of such a nature as to cause reasonable doubt as to whether the 
result might have been different had they not occurred. 

 
10. The following are not considered legitimate grounds on which to appeal, and any appeals 
based exclusively on one or more of these grounds will be rejected automatically: 

 
a. Disagreement with a mark or grade and/or appeals against the judgment of 
internal or external examiners. 

 

b. The retrospective reporting of extenuating circumstances which a student might 
reasonably have been expected to disclose before submission of an assignment of 
practical assessment. 

 

c. Appeals against the judgment of the examiners in assessing the significance of 
extenuating circumstances, and whether and to what extent they affected academic 
performance. 

 

d. Appeals where the grounds of complaint concern the inadequacy of teaching or 
other arrangements during the period of study. Such complaints must be raised, in 
writing, before the completion of an assignment / practical examination. 

 
DISMISSAL OF APPEAL 
11. If the Assessment Appeals Panel believe that criteria 8a or 8b have not been met the appeal will 
be dismissed. In this case the Chair  of  the Assessment Appeals Panel will write to the student 
explaining reasons for dismissal of the appeal. This written communication will constitute the formal 
dismissal of the appeal. 

 

APPEAL UPHELD 
12. If it is decided by the Assessment Appeals Panel that there are sufficient grounds for an appeal 
the student will be informed of when a meeting of the Assessment Appeals Panel will take place. The 
Panel may conduct the meeting by telephone or in person. The student and examiner will submit any 
further information relevant to the original assessment to the Assessment Appeals Panel in adequate 
time for the meeting. 
 

13. Following a meeting of the Assessment Appeals Panel, if it is decided that the original assignment 
grade or practical examination grade should not be amended, the Chair will contact the Director of 
Training within 5 working days of the meeting. The Director of Training will then inform the examiner 
and student within the following 5 working days. This will be a written communication that will explain 
the reasons for the decision. 
 

14. If following a meeting of the Assessment Appeals Panel it is decided that the original assignment 
grade or practical examination grade should be amended the Chair will contact the Director of 
Training with an amended mark & assessment decision within 20 working days of the decision. . The 
Director of Training will then inform the examiner and student within the following 5 working days. 
 

15. The outcome of the appeal upheld shall constitute the formal conclusion of action taken. 


