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Mental Health Familiarisation Policy 
 

All Trainees must complete: 
12 Hours of online learning in Psychopathology 
12 Hours of attendance training in Psychopathology 
There are further elements of Mental Health Familiarisation embedded in training during years 
1, 2 and 3 and within the Clinical Essentials Units of Ethical Practice and Diversity and Inclusion. 
100 Hours of Experiential/Practical Mental Health Familiarisation (Usually provided through 
use of placement) 
In exceptional circumstances, such as professional experience as a psychiatric nurse or 
psychiatric social worker, a trainee may claim APL provided they supply appropriate evidence. 
 
Like Personal Therapy, you will not be required to formally evidence your completed Mental 
Health Familiarisation hours until you apply for UKCP Registration, but to fulfil these on-going 
multi-modal requirements you will need to address this element of training and experience 
from the point of beginning to work with clients. 
 

Mental Health Familiarisation must meet the requirements of the UKCP Mental Health 
Familiarisation Guidelines 2017. 
 
For the purpose of safe, effective practice within professional and ethical protocols it is 
required that a psychotherapist develops 

• A working knowledge of assessment procedures, including referral for cases outside of 
own limits of expertise 

• An understanding of and ability in using diagnostic categories  
- how mental illnesses are classified 
- how to recognise more complex, significant or enduring mental health issues 
- the reflexive awareness of context in diagnosis e.g. socio-economics, class, gender, 

disability, body type, age, culture, religion, race and sexuality 
- how and when to refer on to appropriate professional agencies 
- how to work in a client-centered way which safeguards the wellbeing of the client 

(and their dependents) and ensures that the psychotherapy a client receives forms 
part of an appropriate package of care 

• the role of medication (prescribed and non-prescribed), and its impact 
• ethical and legal considerations pertaining to the above, including appropriate 

familiarity with the Mental Health Act 2007 and the Equality Act 2010 
• An understanding of risk, its assessment and management 
• An understanding and respect for the work of other mental health professionals in the 

client’s system 
- the different professional and personal roles in mental health care 
- the psychotherapist’s role in provision of collaborative care Collaborative care: 

access to appropriate services; 
- How and when to refer  

• An ability to work for the client’s benefit with professionals with different disciplines  
- Awareness of current debates around evidence based research, practice, and 

treatment; 
- Familiarity with the role of minority community organisations and mental health 

advocacy organisations and how to engage with them  
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• An ability to respect and work appropriately with client’s who are mental health care 
service users with an awareness of  
- the impact on mental health service users and their families of diagnosis, stigma, 

normativity and minority experience  
- The influence of socio-economics, class, gender, disability, age, culture, religion, 

race and sexuality on the incidence, definition, diagnosis and treatment of mental 
illness and mental health.  

- The intensifying impact of intersectionality (where a person belongs to more than 
one marginalised group)  

- Practices for non-discriminatory service provision  
- the psychotherapist’s role in provision of non-discriminatory service 

• The above applied to a range of mental health conditions and service users 
 
Because of the variety of activity that covers mental health familiarisation, you will need to be 
explicit in recording your activity in this area.  
 
Trainees must keep a Mental Health Familiarisation log that records dates, duration and 
location of activities carried out as part of their clinical practice or other familiarising activities. 
 
Trainees must gain a covering letter to ratify that the above log is a realistic account of mental 
health familiarisation activity, from the organisation manager or your supervisor. 
 
Record activities such as: 

• Assessment with patients at risk, who are mental health users, or meetings you attend 
discussing these cases at your placement. 

• Clinical work that you do with clients who are mental health service users, have a 
mental health diagnosis or are currently taking prescribed medication for a mental 
health condition. 

• Hours of non-practising familiarisation, for example, voluntary work as a mental health 
advocate or at a drop-in centre 

• Time spent in managing cases of mental health service users, such as in writing letters 
of referral, case discussion groups with other mental health professionals 
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