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“If a man travelling in one direction is having a 
journey downhill, a man going in the opposite 

direction must be going uphill. If even a pebble 
lies where I want it to lie, it cannot, except by a 

coincidence, be where you want it to lie. And this 
is very far from being an evil: on the contrary, it 
furnishes occasion for all those acts of courtesy, 

respect, and unselfishness by which love and good 
humour and modesty express themselves.” 

 
C. S. Lewis 

“The Problem of 
Pain” 
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What is Communication? 

 
The word “communicate” means literally “to make common”. Therefore 
“communication” is “making common”, or that which is communicated or “made 
common”. This definition implies that information, thoughts, feelings, beliefs and 
values do not start out as common ground between two parties. To make them 
“communal” we need to do something – PROCESS - with the pieces of information, 
feelings, beliefs and values – CONTENT - to create a sharing. 
 

 

COMMON EXPERIENCE 
 
 
 

   Individual      Individual  
   Experience     Experience 
 
 
 
 
      

 
COMMUNICATION 

 
 
 

Apart from our basic bodily functions, communicating is possibly the most important 
action-thing that we do. Whatever your field, be it business, education, healthcare, 
politics, religion or relationships, problems are created, and progress is secured, by the 
way that we do or do not communicate. Our very existence depends upon it. Some 
theories of psychology even promote the idea that we only survived as a species 
because of our ability to communicate with each other and form social groupings. 
 
When we experience a “lack of communication” or “communication difficulties” we 
are referring to that piece of our reality which is not shared with another, and our 
desire to make it common between ourselves and them. The segment of information 
that we wish to share is outside of our common area of understanding. 
 
In our communication, we “presuppose” many things to already be in our common 
map of reality. If we did not, we could never efficiently focus on what is currently of 
importance to us. Many obstacles in satisfying communication are caused by 
presuppositions that are in fact not shared at all!  
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Psychoanalytic Model of Therapeutic 
Communication 

 
In psychoanalytic psychotherapy the therapist applies their map of the world to the 
client’s communication in order to interpret and then communicate insights to the 
“patient”. This process attempts to contain the ‘analysand’ within an understanding of 
their past through the psychoanalytic filter, so that they may be more able to tolerate 
previously intolerable thoughts and feelings against which they were ‘defended’, or 
which they struggle to repress in their unconscious. 
 

 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
The client’s psychodynamic placed under the analysis of the therapist for 
interpretation. 

 
The psychoanalytic therapeutic relationship is based on the presupposition that the 
therapist (analyst) has more knowledge and insight than the patient (analysand). It 
assumes the client comes in order to receive this better understanding from time 
spent with the therapist. Some psychoanalytic theory suggests that the scope of 
therapy is limited to that which the therapist is able to make sense of in their own 
knowledge, understanding and experience. 
 
This model of psychoanalyst as the source of greater knowing about the analysand is 
to some degree upheld by the inevitable consequences of its own methods. 
Psychoanalytic exchange between therapist and client is predicated on the idea that 
the client is unable to tolerate painful experiences that are housed in their 

Conscious 
Mind 

Unconscious 
Mind 

DEFENSES 
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Psychodynamic 

Pressures 

CONFLICT 
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unconscious. When the therapist offers them a way of understanding themselves that 
they can find tolerable, the client can use the therapist’s interpretation to gain insight 
and thus alleviate the experience of tension and conflict maintained by repressive 
defenses. Inability on the client’s part to accept or make use of the analyst’s 
interpretations is understood by the analyst as further evidence of the client’s 
defenses. 

 
 

 
 
 
   Therapist attempts to “deliver” to consciousness. Conscious  
         
 
 
     THERAPIST  Client accepts or "resists"      CLIENT CONFLICT  

         
 
   Therapist attempts to 
   Interpret client’s internal conflict    Unconscious 

             
           

 
 
 
This understanding of therapist authority and client resistance also framed Freud and 
Breuer’s early use of hypnosis, rendering it a very limited and ethically questionable 
instrument. Many misunderstandings of Ericksonian use of hypnosis in psychotherapy 
and of hypno-psychotherapies are based on this early misplaced portrayal of the 
therapeutic relationship being one of therapist power and client passivity. 
 
Sigmund Freud soon found methods he preferred to the limits of authoritarian 
command-based hypnosis. Freud is widely hailed for the ‘discovery of the 
transference’. This term refers to the way in which clients have feelings and beliefs 
about the therapist that are transferred from other relationships from the client’s 
significant relationships from the past or present. Transference can be positive or 
negative.  
 
Originally interpreted as an obstacle to the clean analysis of the analysand’s material, 
Freud soon realised that the transference was in fact a royal route to observe how the 
patient’s unconscious psychodynamics of conflict played out in the way they formed 
relationships with others. Client transference is regarded in psychoanalytic and 
psychodynamic circles as essential for psychoanalysis and psychodynamic 
psychotherapy to take place at all. 
 
As use of the transference developed, and more people trained in psychoanalysis and 
psychodynamic psychotherapy, it became undeniable that just as analysands have 
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feelings and thoughts about their therapist, therapists also have feelings and thoughts 
about their clients, many of which issue from their own unconscious material. 
Countertransference, what the therapist transfers onto their client, can be viewed as 
obstacle or aid to the therapist’s interpretation of the client’s material as it may 
obscure or inform what dynamics are created by the client in their relationships with 
others. 

 

Psychoanalytic Relationship 
 

 
 
This model of merging transferential material, that the therapist can identify and 
interpret, presupposes that the therapist must be ‘ahead’ of the client in their 
development and life experience. 

 
  

Therapist Client 
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Gestalt and Phenomenological Relationship 
 
Fritz Perls (1893 – 1970) developed Gestalt psychotherapy partly as a rebellion to the 
psychoanalytic model. He claimed psychoanalysis was “a disease pretending to be a 
cure” that generated endless intellectualisations which harvested no security or aid to 
the patient. Indeed, Perls observed that psychoanalysis cultivated endless rumination 
and confusion which kept the client away from really knowing themselves and gaining 
more joyful and functional relationship with themselves and the world of their 
experience. 
 
Perls saw the therapist’s role as waking the client from endless abstractions about 
their past experience. Psychoanalysis perpetuated focus on increasingly isolated, 
defined units, alienated from current awareness (“aboutism”). Gestalt Psychotherapy 
aspired instead to bring conscious awareness to the present experience of client and 
their environment. For Gestalt Psychotherapists the limits of learning and change 
through the cognitive mind are the problem and full contact with experience is the 
cure.  
 
The Gestalt model strives to bring the client back from the separation with 
themselves, others and their world, separations caused by analytic abstraction, and to 
restore them to awareness of their connection with the whole. Perls challenged the 
supremacy of the therapist’s knowledge and instead cultivated client-and-therapist as 
a system within a shared field. Meaning is created, not revealed or uncovered, and 
truth is emergent as whatever figure or symbol of meaning serves to satisfy needs of 
the person to live connectedly with their environment. 
 
This way of working with reality as perceived by the client is adopted in many models 
of humanistic and existential psychotherapy and is referred to as phenomenological. 
The phenomenological relationship with therapist is 106mphasized as being one which 
helps the client to develop a creative relationship with how they respond to their 
present experience when they are re-sensing in old experience patterns, or de-
sensitising from new experience. The relationship must be offered to the client as 
authentic and non-hierarchal. The therapist does not interpret but instead offers “a 
beginner’s mind” of curiosity and fascination. The therapist does not try to change 
anything in the client but observes, mirrors and affirms the existence of the client’s 
experience. 
 
The therapist must develop three (at least) distinct perceptual positions from which to 
track experience, that is 1. Openly experience one’s own being alongside another, 2. 
Connect with the experience of the other person and 3. Observe their moment by 
moment process within their field as it unfolds when restrictions to experience are 
dissolved.  
 
In Contemporary Psychotherapy we practice and develop the skills of 1st, 2nd and 3rd 
positioning through deliberate sensory processes. We also help the client to develop 
these. Awareness and flexibility in using these positions is at the heart of being able to 
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bring our personhood to relationship through open sensory channels at the same time 
as keeping a loose but sufficient grip on the mapping or hypotheses we are processing 
cognitively.  
 

First Position: Open sensing of what the therapist experiences in their 
inner and outer field of experience, which includes the client. Awareness 
of here-and-now through own experiencing apparatus. 
 
Second Position: Entering into the client’s experience, without judgment 
or interpretation, by observation and mirroring of their verbal and non-
verbal communication, validating their experience through entering it 
with them. 
 
Third Position: Observing what-is in simple, non-evaluative ways. 
Observation of what is includes describing the interplay between the 
components of the system (for example thoughts, feelings, memories of 
parents, current challenges) and the way they interact with each other in 
relationship. 
 
The therapist develops this flexible positioning for themselves and also works with the 
client to enable their own informed and cultivated use of different perceptual 
positions. 
 

 
 
 
 
 

1st 
Position  
SENSING

ME 

2nd 
Position 
SENSING

YOU 

3rd Position  
SENSING 

THEM 

5TH Position 
EVERYONE 

ALWAYS 
EVERYWHERE 
God’s Eye View 

Any 
Fundamentalist 

Lens 

4th 
Position  
WE/US 
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Unlike psychoanalysis and psychodynamic psychotherapy, wherein it has been asserted that 
too much understanding of the process by the client may interfere with the development of 
the transference, in the fields of phenomenological (sensory perception based) inquiry the 
therapist may make a point of demystifying the presuppositions of the map of the world that 
they are using. This makes possible the invitation to the client to engage in co-creation of 
meaning and their creative process of operationalizing material that comes up. 
 
The practice, study and development of Psychotherapy is, after all, just one more map 
of the world. It is however, a map constructed from observing the shared 
presuppositions of people who are successful in their communication and influence, 
and which allow us a shared understanding of the presuppositions and conditions that 
make positive change possible and likely for people seeking healing and change. 
 
 
 
 

 

 
 

Carl Rogers and the Core Conditions 
 
Humanistic psychology challenged the omniscience of the therapist and it also threw over 
the idea of the client as broken, irrational and dysfunctional. On the contrary, humanistic 
psychotherapy beholds the person as an organic system striving for life, balance and growth.   
 
Rather than Freud’s destructive drives, Humanistic Psychology perceives humans to be 
driven to wholeness, fulfillment and ‘self-actualization’, in accordance with Abraham 
Maslow’s hierarchy of needs.  
 
Carl Rogers developed this positive view of humanness to mean something more distinctly 
healing; that to self-actualise is to grow awareness towards life-long engagement with our 
evolving self-concept, continually reflecting and changing in order to recover and grow 
towards interdependent autonomy, social competence, with high regard of self and 
empathy with others. 
 

Therapist 

Explorative Dialogue between 
Therapist and Client 

Non-interpretive, deconstructive 
questioning of linguistic and 

behavioural patterns of distortion, 
deletion and generalisation which 

invites contemporary description, new 
meaning-making and experiential 

experiments 

Client 
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Rogers developed his method of ‘counselling’ (to break free of the hierarchal and regulatory 
culture of medical psychological practitioners) to be both deep and complex while breath-
takingly simple.  
 
Client-Centered or Person-Centered Counselling is built on 6 Necessary and Sufficient 
Conditions for therapeutic change (1957, 1959). 

1. Therapist–client psychological contact: a relationship between client and therapist 
must exist, and it must be a relationship in which each person's perception of the 
other is important. 

2. Client incongruence: that in-congruence exists between the client's experience and 
awareness. 

3. Therapist congruence, or genuineness: the therapist is congruent within the 
therapeutic relationship. The therapist is deeply involved—they are not "acting"—
and they can draw on their own experiences (self-disclosure) to facilitate the 
relationship. 

4. Therapist unconditional positive regard: the therapist accepts the client 
unconditionally, without judgment, disapproval or approval. This facilitates 
increased self-regard in the client, as they can begin to become aware of 
experiences in which their view of self-worth was distorted or denied. 

5. Therapist empathic understanding: the therapist experiences an empathic 
understanding of the client's internal frame of reference. Accurate empathy on the 
part of the therapist helps the client believe the therapist's unconditional regard for 
them. 

6. Client perception: that the client perceives, to at least a minimal degree, the 
therapist's unconditional positive regard and empathic understanding. 

It is interesting to see the importance Rogers placed on mutual awareness and the 
interweave of a growingly shared perception of experience.  

Rogers viewed the client as being the source of answers to the questions they brought to 
therapy and that the relational field was site of the client’s growth and healing if they were 
able to experience their own genuineness and feelings. The therapist did not directly try to 
influence the client, but their personal qualities of relatedness could influence the client’s 
relationship with the themselves and the challenges to their wholeness. These qualities of 
the therapist were called the Core Conditions and were 3, 4, and 5 of the Necessary and 
Sufficient Conditions – those conditions of the therapist’s own personhood and therefore 
within the therapist’s  domain of their own self-actualisation. 

1. Congruence: the willingness to transparently relate to clients without hiding behind a 
professional or personal facade. 

2. Unconditional positive regard: the therapist offers an acceptance and prizing for their 
client for who he or she is without conveying disapproving feelings, actions or 
characteristics and demonstrating a willingness to attentively listen without 
interruption, judgement or giving advice. 

3. Empathy: the therapist communicates their desire to understand and appreciate 
their client's perspective. 

https://en.wikipedia.org/wiki/Self-disclosure
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A Contemporary Psychotherapy Summation (So Far)  

Of the “First Three Forces” of Psychotherapy 
 
 
 
 
 
 
 
 
 

  

 
In the Quest for Awareness 

Questions are our 
Vehicles of Attention 

 
 
 
 
 

“First Force” 
Psychoanalytic  

Why? What Happened? 
What does this symbolise 

from the past? 
Chunking sideways  

“Second Force” 
Behaviourist 
What? How? 

What are the component 
pieces? How do they form 

patterns?  
Chunking Down 

 
 

“Third Force” 
Humanistic 

Who?  
Whose subjective 

reality? 
What For? 

What is the subjective 
meaningful purpose of 

this? 

Chunking Up 
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Contemporary Psychotherapy Principle of Third Mind - 
Relationship between Two Minds 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wider Mind 

Gawler-Wright 2002  
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Ssssshhhh…. Don’t use the H-word 
“Hypnosis”, “trance”, “altered state”, “downtime”, whatever you want to call it, is an 
undeniable human experience and a vital aspect to making positive change in our internal 
and external processing. Whether or not people want to use the H-word, they have all 
experienced it in some way, several times today! 
 

The taboos around the use of hypnosis (a misnomer that actually means “sleep”) come from 
many sources. Our religious history has a lot to do with creating fear and a sense of heresy 
in turning to our own internal resources – more of a politically than spiritually motivated 
injunction. Also, as we explore the history of hypnosis in Western medicine and culture, we 
shall explore how this taboo is indicative of other cultural weaknesses of the Western mind-
set.  
 

For this module, we’d like you to simply notice when changes of state are observable as a 
natural response to changes in internal processing. 
 

So, a reminder, some observable signs of developing “trance”, or “altered state”, may be:  

Some Observable Signs of Developing “Hypnosis” 

Changes in Sensory Predicates 
 More movement in or a fixation of Eye Scan Patterns 
 Change in Breathing Rate (usually slowing down) 
 Change in Breathing Position (usually lower in the body) 
 Sound of Exhalation (A sigh) 
 Vocal Tone (usually lower and fuller) 
 Vocal Tempo (usually slowing down, more uniform rhythm) 
Vocal Patterns (usually a greater repetitiveness of pattern) 
Language Patterns (Changes in sentence construction) 
Muscular Tension (usually more relaxed) 
Facial Expression (often a sort of “flattening” that accompanies relaxation) 
Moving Gesture (May be held still for a few moments, as in catalepsy) 
Body Position (May re-adjust body into a more comfortable postion) 
Body Movement (may become very still) 
Head Incline (May become still and / or drop forward or back) 
Eye Blink Rate (May increase or decrease) 
Eye Focus/Defocus (changes in the pupil size and exposure of sclera) 
Pulse Rate (often slows) 
Skin Colour (changes due to change in blood flow) 
Perspiration (often will induce a cooling down) 
Spinal Positioning (often the person will straighten and centralize) 
Symmetry/ Asymmetry (usually the adjustment is towards symmetry) 
Synchronisation of Word and Movement 
Swallowing (May increase rate of swallowing or stop while trance is induced and 
return upon coming back to “uptime”) 
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Exercise in 3s. 
One person to be Explorer (first position) 
One person to be Guide (second position) 
One person to be Observer (third position) 
 

1. Explorer does Mrs Erickson’s self hypnosis aloud. Guide creates bio-
rapport by matching the person’s breathing rate, their body position and 
by directing their attention to the things the Explorer names in their 
attention. 

2. Observer observes the system between the two people silently and can 
also match the physiology and breathing of the other two. 

3. After a time enjoying the state induced by the self-hypnosis, gently come 
back to social conversation up-time state and feedback. 

4. Swap until everyone has experienced all three positions.  

Mrs. Erickson's Self-Hypnosis Induction 
(Attributed to Elizabeth Moore – “Betty Erickson”) 

 
1. Sit comfortably with eyes open.  
 
2. Name aloud 5 things you can see. "I can see…" 
 
3. Name aloud 5 things you can hear. "I can hear…" 
 
4. Name aloud 5 things you can feel. "I can feel…" 
 
5. Repeat this sequence with 4 things you can see, hear, feel. Then 3 
things, then 2 things, then one. 
 
6. Enjoy the altered state that follows. 
 
This can be used as an induction for other self-hypnosis work. 
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Empty Chair for Resolving Unfinished Business 
- Perceptual Positioning 

a Problem Relationship or Communication 
(From Fritz Perls, Gregory Bateson and Virginia Satir) 

1. Choose a relationship or communication that you would like to improve. 
 

2. Go into 1st position (associated into self) and envisage the other person from your eyes. 
Describe what you experience when in the relationship or experience. 

 

3. Take up 3rd position (meta position) and look at self and the other person. Refer to both 
of them, you and the other person, in third person - "he", "she" or use their name. 

 

4. In 3rd position, ask the questions "What?", "How?" and “What for?” of both people’s 
observable behaviour, thus gaining sensory specific descriptions and possible positive 
intentions of the behaviour. 

 

5. Step into 2nd position (associated into the other person) and explore what it feels like to 
be them, looking at you through their eyes. Take on their physiology and language. 
Imagine what they are thinking and feeling. How do they perceive that other person 
(you)? What do they want? 

 

6. Return to 3rd position and explore any new information that has come from visiting 2nd 
position. What is needed, what new behaviours can be generated by the person in 1st 
position (yourself) to improve the situation. 

 

7. Return to first position and see how it feels to have these new possibilities. What new 
behaviours do you feel empowered to experiment with? What is your state like now? 
What new understanding and resources can you use? 

 

8. FUTURE PACE. With these resources and thoughts, keeping this resourceful state, 
imagine yourself going into future occasions when you will encounter this relationship. 
Associate into this future and imagine how things are different now that you are brining 
these resources to this situation. Repeat this in as many imagined future occasions as is 
necessary to convince yourself that helpful change has occurred within you. If necessary 
repeat the whole process on another possible situation that you might encounter in the 
future with this person. 

 

  
 

“The majority of people think looking at the 
situation from another’s point of view is a 
weakness – the exact opposite is true.” 

George Leonard 
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Developing Present Relational Presence  
“First Position First” 

 
  

Cognitive 

Somatic 

Present 
Relational 
Presence 

Linguistic 
Construct 
Patterns 

Sensory 
Experience 

Relational 
Awareness of Self 

 
“just is” 

Self-Observation 
Fascination 
Acceptance 

Sequence/System 
Sensed ‘Chunks’ and 
Inner Representation 

 
Physiology 
Gestures 
Breath 
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 “To be of real help  
without taking root in someone 

else’s mind requires great gentleness.  
 

See and understand without either 
willfully interfering or  
creating dependence.” 

 

Dadi Janki 
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“we do not believe in ourselves 
until someone reveals that  

deep inside us something is 
valuable,  

worth listening to,  
worthy of our trust,  
sacred to our touch. 

once we believe in ourselves, 
we can risk curiosity,  

wonder,  
spontaneous delight, 

or any experience  
that reveals the human spirit.” 

 

e. e. cummings 
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Different Levels of Rapport  
 

Remember when you spent a little time observing and matching your 
partner’s movements, breathing, body positioning? Some of you found that 
you felt intimately connected, that you even kept moving in a synchronised 
way after the exercise was over. Robert Dilts calls this the “rapport field”, 
because it is like a bubble of energy envelops and connects you. 
 
We have also found how matching sensory predicates has improved our 
ability to strike rapport with people, to understand and be understood. We 
have explored how communicating in alignment to someone’s modality 
profile not only improves our mutual empathy and shared rapport, but 
enhances the cognitive understanding of the subject at hand, enriching 
both party’s conceptual maps. 
 
Well, that’s nice, isn’t it?  
 
What happens when your attempts to get into rapport with some one are 
hampered by an inability to understand or respect their conduct, behaviour 
and beliefs? When you really don’t want to empathise or get into rapport 
with them! 
 
What if you need to get in rapport with a whole group - even if the group is 
not in rapport with each other? 
 
It is then that gaining rapport through shared VALUES can give you the 
depth of communication (that which is made common) that can enable you 
to surmount differences. Great motivators, such as teachers, politicians, 
military figures, healers have often had the habit of speaking in abstract 
nouns - words that represent intangible qualities of varying types of good-
ness.  
 
Words like: LOVE, SECURITY, JUSTICE, PEACE, SAFETY, CREATIVITY, 
BELONGING, PROSPERITY, CONNECTEDNESS. 
 
In Contemporary Psychotherapy, we presuppose that : 
ALL BEHAVIOUR IS AN ATTEMPT TO SERVE A POSITIVE VALUE,  
 
EVEN IF THE BEHAVIOUR IS NOT IN ITSELF SUCCESSFUL OR EVEN 
DESTRUCTIVE OF THAT VALUE. 
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Eliciting Values 
 
In Contemporary Psychotherapy, we are very interested in the values that 
drive a person. Values are not just valuable to us because of the value that 
they represent. They are also valuable to us because of the processes 
necessary in our brain and neurology in order to give meaning to a value. 
 
Because values are abstract nouns, intangible qualities, our measurements 
and identification of them are uniquely individual. To make sense of a word 
like “LOVE” we need to attach examples of experiences and behaviours, 
and find systems of coding to identify what comes under that category and 
what does not. To use a word like “LOVE” or “JUSTICE” has an immediately 
involving effect because of the mental involvement needed to process the 
concept. 
 
And you and I can both talk of “LOVE”, agree on it as a shared value, yet 
each be allowed our individual responses to the word. 
 
When I am working with people, I watch out for their repeated use of a word 
that represents a value. If a value word comes up three times in a short 
conversation, I clock it. I believe that means that I must honour that value if I 
wish my work with that person to have ecology and our relationship to be 
“meaning-full”. Then we have a measure by which to gauge any changes or 
actions - does it further serve the value that the person has presented as 
important to them? If loss of rapport occurs, it is gracefully reformed when we 
come back to the communication (making-common) of our understanding of 
that value’s importance. 
 
Eliciting values is a process of CHUNKING UP. The kind of questions that elicit 
values are: 
 
“What for?” 
“What would be good about that?” 
“What is important about that?” 
“What will that give you?” 
“What theme is this an example of?” 
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Generating Rapport by Eliciting Values with 
Empathic Fascination and Questioning 

 

1. Get into bio-rapport with a person, that is mirroring some of their 
physiology, their voice tone, breathing rate, language. 
 

2. Ask about something that they are finding challenging, fascinating, 
confusing, or have any interest in talking about, from the weekend’s 
material. 

 

3. Take a piece of what they are talking about and ask them what they would 
like more of, or to get from that topic, or to feel they are progressing or 
whatever.  

 

4. Take the reply they give and repeat (pace) as accurately as you can the 
words they have used and then begin to elicit values through questioning 
(lead). 

“What for?” 
“What would be good about that?” 
“What is important about that?” 
“What will that give you?” 
“What theme is this an example of?” 

 

5. When you receive a reply, acknowledge it by repeating it back verbally and 
affirming its value, thus inviting more of a sense of rapport and then ask the 
same sorts of questions about that chunk. 
 

6.  Allow your questioning to become repetitive, rhythmic and entrancing, 
keeping your questions very clean and maintaining an unconditional 
acceptance of what the other says, trusting to chunk up again and again. 

 
7. Repeat this until you get to NOMINALISATIONs (abstract noun) and until 

they cannot go any further with the questions. 
 

8. Begin to simply repeat the list of values/nominalisations on their out-
breath. 

 
9. When you have come out of your co-created trance, feedback and identify 

the nominalisations/values that came up. What was it like to have them 
identified and affirmed? What happened inside you when you heard these 
words simple repeated? 
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Values - Two-Edged Words 
 

One of the quickest ways to lose rapport is to violate people’s values. Many 
domestic, political, religious arguments revolve around different 
interpretations of the best ways to serve values - not the values themselves. 
If you find that you have lost rapport, it is a good place to start to find out 
which value you have violated and spend a little time pacing it as important. 
You can then communicate the validity of what you have done or said within 
the context of that value.  
 
For example: “I agree with you that our first concern for Johnny is safety. I 
think letting him walk to school with his friends, instead of insisting that we 
take him, is a good step towards his developing road awareness and 
responsibility for his own safe conduct. As we are looking at whether he can 
walk to school on his own, it would be a chance to talk to him and check that 
he has properly learned all that we have taught him about the green cross 
code and how he responds to strangers. We can be more assured of his 
safety then, whether he’s with us or not.” 
 
We have begun to explore rapport as sharing what is, or can comfortably be 
made, the same between us and an other. In our exploration into perceptual 
positions, we have also experienced that sharing everything with another 
person’s reality is not only impossible but also undesirable. In fact the root to 
many conflict situations is the assumption that some things are the same for 
two people when exploration reveals they clearly are not. So rapport is 
about both sharing sameness and honouring difference. 
 
Now, if I implore you to help me, for the sake of love, justice, humanity, 
survival, you might be motivated to come to my aid - you might say “Yes, I 
share your concern for those things. They are my values too. How can I 
help?” We can think of many examples of political speakers who use 
abstract nouns whenever possible. We think we agree, it is hard not to agree 
with “fairness”, “equality”, “prosperity” - but what exactly does the speaker 
really mean? What specific actions are they advocating and how are we 
going to measure these intangible things? If they have encoded in their 
neurology that Justice means taking away benefits then we may find we are 
questioning the authenticity of their values - because how they would act to 
serve justice, is different from the actions that we recognise as serving 
Justice. The speaker could be accused of being debiberately “wooly” and 
using guile, because we have no concrete representation of their specific 
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meaning and the definable actions that they interpret as acting on these 
values. In the last 20 years, with a resurgence of democratic governments 
hiring deliberate propaganda expertise, their audience have also wised up to 
the use of methods of abstraction to deceive rather than enhance 
understanding. Hence, technically clever speechmakers can lose the rapport 
with the very people they most wish to win over. Using technique is not the 
same as building rapport. 
 
Let’s have another look at those words. 
LOVE, JUSTICE, FAITH, TRUST, SAFETY, CONNECTEDNESS, PEACE, 
FORGIVENESS, EQUALITY, FREEDOM. 
 
We have already discussed how they are not measurable in tangible terms - 
they exist as abstract ideas, not material entities. What else is strange about 
them? 
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Values - Examples of Nominalisations 
 

Behind every great woman there is a remarkably talented cat - and behind 
every value there is a disguised verb. 
 
WHAT!!? 
 
Well, when we talk of love, haven’t we just made a noun, a “thing”, out of 
the verb, the “action”, of “loving”? 
When we say “trust”, we have made a noun from the verb “to trust”. What 
we are really referring to are ways of doing “trusting”. 
 
Some of these words have become separated from their original parent verb 
because of the way different language sources have been digested and 
changed into the modern English language. So the verbs behind many values 
are to have, to be, to make or to act/move with.  
 
For example: 
To have faith, to be fair, to make peace, to be at peace. 
 
Other examples of these disguised nominalisations are: 
 
Wind - literally, the moving of air 
Mind - the patterns of thinking 
To reclaim the deeper structure (inner meaning) of these words, we need to 
recover the hidden verb that provides meaning to the value. 
 
These kinds of words are called NOMINALISATIONS or ABSTRACT NOUNS. 
We have taken a verb, and nominalised it (given it a name), making it a thing 
called a nominalisation. 
 
So when we use nominalisatons, and therefore when we speak of values, we 
are DELETING a behaviour, GENERALISING actions and DISTORTING verbs 
into nouns. So many processes are involved in the mental processing of 
nominalisations that Bandler himself has a tendency to move them around 
in his presentation of the Meta Model, first categorising them as 
generalisations and then in 1989, as distortions. So you can rest easy if you 
find words and expressions keep flitting from one category to another. You 
are not being confused, just more accurately observing the territory of which 
the Meta Model is only a map. 
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De-Nominalising Nominalisations  
 
To elicit the action or behaviour represented within a nominalisation we can 
detect the deleted verb and ask questions like: 
 
“I was in a state during my exam.” 
“What were you thinking and feeling during your exam?” 
 
“She gives no recognition to my contribution.” 
“How would you like her to recognise the ways in which you are 
contributing?” 
 
“He would like us to show commitment to reconciliation” 
“What exactly would he like us to reconcile and how would we show him 
that we are committing to it?” 
 
“They are victims of intimidation” 
“How exactly have they been intimidated?” 
 
“This is an example of our success.” 
“In what particular ways have you succeeded? What specifically have you 
done in order to succeed? How do you know when you have succeeded?” 
 
 
NOMINALISATIONS are one of the language patterns of generalisation as 
presented in The Meta Model.   
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Utilising Transferred Patterns of Perception 

in the Contemporary Psychotherapy Relationship  
 
The Meta Model was developed by Bandler and Grinder in the 1970s from 
applying the theory of Transformational Grammar to observations of the 
linguistic patterns used by outstanding psychotherapists such as Fritz Perls and 
Virginia Satir. Although neither Perls nor Satir were focusing or even observing 
of transference as a phenomenon, their methods of benign questioning to 
regain the sensory specifics of the client’s communicated experience could be 
seen as a way of working through the distortions of transference that Freud 
struggled with.  
 
The difference here is the intent to deconstruct the patterns of meaning 
making in order to liberate new meanings to be made, as opposed to 
interpreting and landing on the meaning of something. 
 
The model offers a form of questioning which relocates the client in the lost 
sensory experience which they are representing linguistically to the therapist in 
distorted, deleted and generalised forms. From this reclaiming of the primary 
sensory experience, the client can recover lost details, frame experience within 
proportionate scope and creatively reconstruct the meanings which have been 
attached to their experience in more helpful ways. 

 

Transferred 
Patterns 

Distortions

Deletions

Generalisations
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Nominalisations – 
One of the patterns of Generalisation and Distortion Targetted in the 
Meta Model 

Read the sections on values and nominalisations and you will see what a 
profound affect these pieces of language can have on our experience. 
Nominalisations (abstract nouns) are useful pieces of language and often are 
used to describe values. They can also be used in a way that abstracts and 
makes the problem seem outside of control or definition. 
 
In challenging nominalisations, we work to remove the abstraction of the noun 
(thing) and recover information to clarify the underlying verb (action)- which 
re-empowers as it breaks things down into specific behaviours.  

Examples: 
 
1. “She does not want a reconciliation.” 
Meta Model Challenges: 
“What does she not want as a way of reconciling?” 
“What has been offered as an attempt to reconcile?” 
 
2. “I want some success” 
Meta Model Challenges: 
“At what would you like to succeed?” 
“How have other people succeeded?” 
 
3. “They ignore my communication?” 
Meta Model Challenges: 
“What have you communicated that they have ignored?” 
“How do you communicate?” 
 
4. “I do give her support!” 
Meta Model Challenges: 
“What specific things do you do to support her?” 
“When exactly do you support her?” 
“How do your behaviours support her?” 
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Exercise in Meta Modelling 
– Waking up from Unhelpful Trances 

 
1. Guide paces Explorer throughout with non-verbal bio-rapport. 

 
2. Guide invites Explorer to tell them about something that the Explorer is 

aware of in their life is a troublesome pattern. 
 

3. Guide listens and asks questions by using the Explorer’s language and 
then meta modelling (asking a chunking down question) to retrieve 
details, scope and the processes of connection that the person is 
revealing in their language. 
 

4. Focus in particular on un-useful Universal Quantifiers (always, totally, 
never, everyone, completely). Ask about exceptions. Ask for specific 
times or people that the person has in mind. 
 

5. Focus in particular on unhelpful nominalisations (abstract nouns) like 
“criticism”, “stupidity”, “disrespect”, “trouble” and also on value-laden 
nominalisations like “performance”, “appreciation”, “kindness”. 
 

6. Do not try to change your partner’s perception of their issue. Do not try 
to fix it. Just seek to gain more lost details, scope and connections. 
 

7. Feedback on what the process was like for both Explorer and Guide. 
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The Weave of Multi-Layered Communication 
 
 
Wider Mind 
 

  

Shared Explicit 

Shared Implicit 
 

Gawler-Wright 2002 

Explicit for Client 

Implicit for Client 

Explicit for Therapist 

Implicit for Therapist 

Common 
Codes in 
Shared 
Social Field 

Processes of 
Generative 
Shared 
Understanding 
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Ericksonian Communication Pattern - 
Embedding Words and Phrases  

to Induce “Hypnosis” 
 
1. Get into rapport with some one and hold a conversation. 
 
2. Match their breathing. Listen out for values they speak of as 

nominalisations and elicit values by asking them about what they like about 
the things they are talking about or what is important to them about the 
things they are speaking of. 

 
3. While holding a conversation, mark positive words and statements on their 

out-breath.  
For example: "Some people find it is easy to gain enjoyment from relaxation."  

"The reason why I like Greece is I get such a sense of freedom    
when I am there." 

 
4. Mark these embedded statements and words (suggestions) with a voice 

tone that may be deeper, slower or in some other way emphasised. You are 
speaking to their somatic self, their emotional being. Speak using the voice 
tone that you would use with a loveable animal, stroke with your voice. 

 

Calibration 
 
To calibrate is to mark degrees on a scale and to compare ratios of different measurements. 
For example, calibrated gears on a bicycle are those that automatically change with a push 
button because the ratios and distances of change have been measured and matched. 
 
In hypnotherapy and NLP, we define calibration as measuring and grading all the 
phenomena that make up particular states. For example, I’m standing straight with my 
hands behind my back and blushing and panting, I’m in a different state from standing 
straight with my hands behind my back with normal skin tone and breathing deeply and 
slowly. 
 
When working with a client or a group of people we need to be able to calibrate states for a 
number of reasons. People’s beliefs and receptivity to new ideas are different according to 
their state. A depressed person can only find depressed memories, an angry, defensive 
person is not going to be highly receptive to establishing new ideas, abilities or taking in new 
information.  
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Equally, a recurrent state that is calibrated regularly during communication, may be so 
developed and experienced so frequently by the person that it has become a “part” of them. 
“There’s a part of me that never believes I’m any good.” “One part of me says I’m happier 
but another part of me thinks this is a pile of rubbish.” 
 
Working with state change is magical stuff and so simple and effective. You are giving 
someone a valuable gift when you introduce them to their ability in state-changing. 
However, it is not a panacea. If a person keeps dropping back into a state that you have 
repeatedly interrupted then you are probably working with a “part” of them, that has a 
great deal of their personality contained within it. It won’t be stated away, and we are going 
to do some great work with parts later on the course. 
 
For now, I’d like you to hone your skills of calibration and amaze yourself at how much you 
can observe when you know what you are looking out for. Remember the observable 
phenomena that we listed are:  
 

Sensory Predicates 
Eyescan Patterns 
Breathing Rate 
Breathing Position 

Sound of exhalation 
Vocal tempo 
Vocal tone 
Vocal Patterns 

Language Patterns 
Muscular Tension 
Facial Expression 

Moving Gesture 
Body Position 
Body Movement 
Body Distance 
Head incline 
Eye blink rate 
Eye focus/defocus 
Pulse rate 
Skin colour 
Perspiration 
Spinal position 
Symmetry 
Asymmetry 
Synchronisation of 
word and movement 
Swallowing
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Exercises in Calibration 
Improving Awareness of Somatic Signals 

 

In Pairs 
 

1.  Partner A holds a £10 note in their hand and partner B holds their hand just under the note.  
 

2.  Partner A lets go of the note and B tries to preempt this in time to catch the note. 
 

3.  Keep repeating this sequence until Partner B can know, from observation of A’s unconscious 
indications when they are going to drop the note, in time to be able to catch it. 

 

4.  When B can do this, swap round. 
 

Small Groups 
 
1. Take it in turns until each person has been ‘the subject’. The Subject will take a minute or 

two to silently recall an experience of each of the following. Do not tell your partners what 
order you are taking in visiting the different experiences until you have done all four. 

Being with some one you really like 
Doing something you find boring 
Doing something that is very physically active 
Being with some one with whom you experience uncomfortable feelings 
 

2. As the Subject visits these experiences,  the Observers are going to calibrate (observe, 
describe in sensory terms, measure the system) the four different states that the Subject 
enters. Pay particular attention to eye-scan patterns, that is the positioning of the eyes, the 
direction that they look in, breathing, skin colour., muscle tension and relaxation, blink rate. 

 
3. After the four experiences have been visited talk  compare observations. What are the 

differences in the   
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  Some Useful Beliefs about Communication 
 

1. We cannot not communicate. 
 

2.  Communication is both verbal and non-verbal. 
 

3. Communication involves both conscious and unconscious processes. 
 

4.  Communication involves translating our internal sensory world into language 
and translating language into sensory experience in our internal world. 

 

5.  Communication that we give and receive stimulates memories and creation 
of internal sensory experiences in meaning-making process. 

 

6. The way we present our communication affects the perception and reception 
of what we communicate. 

 

7. Meaning is both subjective and co-created. 
 

8. The response you get from your communication reveals how the person 
responding has made meaning of your communication.  

 

9. There is no failure in communication, only feedback in how you are co-
creating meaning. 

 

10.Setting the frame (context) for the communication will control how the 
content of the communication is received and responded to. 

 

11.Flexibility of behavior, in use of language, meaning-making and question-
forming greatly enhances our power of influence of the communication. 

 

12. Role, status and power differential will bias communication and ‘authority 
of truths’. 

 

13. Empathy is entering into the world of another for better understanding. 
Rapport is when this empathy is experienced by the person receiving it. 

 

14. Mirroring, observation and description might develop empathy, 
understanding and rapport more effectively than interpretation.  

 

15.“Resistance” is a communication that rapport has been lost. 
 

16. Respectful recognition of boundaries includes maintaining empathy even 
when rapport has been lost. 

 

17. Loss of rapport is an opportunity to evolve our understanding. 
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Home Assignments for Module 3 
 

Reading 
1. Read Chapter 3 of the manual. This will help clarify, absorb and challenge 

what we have learned this module and prepare for the next.  
2. “The Necessary and Sufficient Conditions of Therapeutic Personality 

Change” Carl Rogers  
3. “Vulnerability, Authenticity, and Inter-subjective Contact” Richard Erskine 

 
Writing 

1. Collect some examples of Nominalisations (abstract nouns) that you see 
or hear in every day life, including some expressed as values and some 
expressed as difficulties. Write them down including the sentence that 
you heard or saw them in. 

2. Write down some questions that pace the nominalisation used in the 
sentence and which can help to regain the details, connections and scope 
that are behind the abstract noun (nominalization) being used (meta 
modelling). 

 
Viewing 

1. Watch the film “A Matter of Life and Death”. Available on BFI Player, to 
buy at Amazon or as a DVD to borrow from BeeLeaf video library 

Consider: 
How does this story, and the way it is depicted, relate to the themes we 
have been exploring on module 3? 
How are different perceptual positions evoked in the film? 
This film was first produced as a propaganda movie during WW2. What 
message do you think it was trying to convey regarding resolving conflict 
between British and Allied forces so that they could work as a united 
force? 
How many different philosophical/psychological theory positions can you 
spot represented through the different perceptual positions evoked by 
the creators?  
For example: 
First, Second and Third Position conflicts and competing realities 
Fourth Position – the Collective “We” 
Fifth Position – the Transpersonal “All, Always, Everywhere”, “God’s Eye 
View” 
Conflict resolutions through holistic systems and relational field 
How are nominalised values utilised in the film? 
How is the importance of subjective experience promoted in the film? 
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What do you believe are the reasons for this film ‘sleeping’ in the 50s and 
60s and then being rediscovered and exulted as a timeless classic from 
the 1980s? 
What appeal does it have in post-modern thinking? 

 

Personal Development Tasks 
1. Practice Mrs Erickson’s Self Hypnosis, daily if you can. It is especially useful 

before you have to do some writing or studying, any task that is going to 
require your cognitive mind to be clear and attentive. You can also use it as a 
way to bring your self back to a here-and-now place if your mind is feeling 
over active. 

2. Use the Gestalt exercise of addressing “Unfinished Business” using 
perceptual positions on an issue that leaves you feeling you are ruminating 
on an interaction or situation with another person that was uncomfortable. 

 
Practicing 
1. Practice using Perceptual Positions. What advantages are there to the 

different positions.  
2. What disadvantages could there be to becoming rigid or habitual in one of 

the first 3 perceptual positions? 
3. Which do you seem to spend most time in? 
4. What happens if you change your perceptual position in a situation you 

experience conflict or difficulty in? 
 
Re-Viewing 
Some very simple ways of revisiting and comparing the basic tenets of different 
models of psychotherapeutic relationship (does not replace going to the primary 
sources!) 
 
https://youtu.be/z9fF9F5w1cI 
Psychodynamic Role Play: Therapist leads client to insight 
 
https://youtu.be/P6eel0K24MQ 
Psychodynamic Therapy: Adler and the Role of the Empathic Therapist 
 
https://youtu.be/GBl14hIqDwc 
Gestalt Therapy Simply Explained 
 
https://youtu.be/X6fidphMX38 
Carl Rogers and Humanistic Psychology 
 

https://youtu.be/z9fF9F5w1cI
https://youtu.be/P6eel0K24MQ
https://youtu.be/GBl14hIqDwc
https://youtu.be/X6fidphMX38
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