
Module 1 
Skills and Principles



God is 
Not the Rules

The Rules Are 
Not God

Bringing Nature under the Rule of Science



Miracles do occur, 
We can practice

Courtesy
For development of

Respect
Praise Appreciation

Consideration Kindness
Attention Empathy

Fairness Equality
Assessment Improvement

but not punctually

Group Agreements and Boundaries
Why make superficial, behavioural rules? 

Feedback Safety
Work Ease



Group Agreements and Boundaries
Punctuality – Aim to arrive by 9.30am. Starting together helps us 
keep it together. Shit happens; let us know if you are delayed.
Self Care – Arrive properly rested, fed and washed and ready to 
focus and work. Free from effects of alcohol or recreational drugs.
Listen/Speak Up – Adjust so that all voices can join in and be 
heard.
Respect of Difference – Be fascinated by what is different from 
you, especially if it is uncomfortable for you.
Give and Receive Feedback – Keep it real and honest. Genuine 
feedback is a gift, even though it is often subjective.
Prepare and Catch Up – Assignments are to help you get the most 
from the course, and to give others opportunity to do so too.
Address Challenges – We’re here to learn, to get it ‘wrong’ as 
much as ‘right’. All of us will have unique challenges at different 
times. Embrace difficulty as learning opportunity.
Remember to be Kind – People are usually trying their best and 
seldom intend harm. Speak up respectfully about disagreement. 



Group Agreements and Boundaries
Confidentiality
No Audio or Visual Recording unless previously agreed
In the Group

• People’s personal content shared within the group must remain within 
the group – including that of staff

• Supervision conditions when talking about clients and cases
In Pair and Small Group Work

• People’s content shared in exercises remains with those it was shared with 
during exercise

• Exercise Process, including any challenges, are not confidential. Discuss 
these in the large group.

Contract for Work Together
• Be a Learner! Beginner’s mind. Willing to step into ‘not-knowing’.
• You are contracting to do the exercise together to the best of your ability. 

You are not contracted to ‘do therapy’ or ‘do something else/better’.
• If uncomfortable with communication or behaviour in small group work, 

raise it first with the individual, and/or in group plenary processes.
• If experiencing ongoing difficulty, and raising it with the person involved 

and in plenary is not effective/safe, raise it with a staff member.



Group Agreements and Boundaries

WHAT ELSE?
• Listen, give proper attention. 
• Do not receive/send texts, alerts or phone calls in class

• Be open and honest about/with yourself and others.
• Honest
• Open
• Willing

• Be responsible for what you choose to disclose and work 
on in exercises

• Respect each other’s space, process and strength – don’t try 
to rescue, interrupt or interpret their process

• Question from facilitation, benign curiosity, rather than 
interrogation and demand for explanation





BIO PSYCHO

SOCIO ECO

DEO



Some Models of Change
Change is biologically determined, and predictable, by stages in 
the life cycle - Biological Determinism 

Change is developmentally finite - events that occur in key 
stages of early growth result in personality formation - Psychic 
Determinism  

Change is adaptation to the social system we are in and 
happens as different components of the system react to each 
other

Change is driven by getting our needs met within the material 
environment that we find ourselves in

Change is intent - driven according to an inner sense of what 
we want and the space between there and where we are



What is Change “Really” Like?

EXERCISE: “Some things change, some stay the 
same”

In Pairs or Groups of Three. 

In turn, talk about a time when you went through 
change. Assist the speaker with questions that help to 
elicit their process, such as those given in your manual 
for this exercise.

When you have shared these episodes with each other, 
start to compare and contrast the stories. 

What was individual to you? 
What seem to be shared ground or emergent 
patterns?



What we believe will be shaped by what we experience  
What we 
experience 
will be 
shaped by 
where we 
direct our 
attention

Where we 
direct our 

attention will 
be shaped by 

what 
questions we 

ask

What questions we ask will be shaped  by what we can 
notice, name, recognise and are able to measure



Mechanistic/
Physical Theory 

of Mental 
Condition

Hippocrates, 
Burton, Brighte, 

James

Psychic Theory 
of Mental 
Condition

Mesmer, Braid, 
Pinel, Charcot, 
Breuer, Janet

“The Fifth Force”
Theoretical Integration

Eclectic Practice
Constructive Functional Psyche

Contemporary Psychotherapy
Transtheoretical, Pluralistic

M. H. Erickson, Bateson, Rossi, Zeig
Lazarus, Mahoney, Gilligan, Goolishian, 

Hoffman, Johnson, White, 
Damasio, Yapko, Fenner, 

Kabat-Zinn, Conner, Piranian
Minuchin, Linehan, Hayes, Hubble, 

Duncan, Miller, Cooper, McLeod

“The First Force”
Psychoanalysis

Freud
Adler, Jung

Klein, Fromm, Rank, Bion
Ferenczi, Alexander, Sullivan

“The Third Force”
Humanistic Psychology

Kempler, Maslow, May
Rogers, Perls, 

Moustakas, Berne

“The Second Force”
Behaviourist 
Psychology

Pavlov, Watson, 
Skinner, Eysenck

“The Fourth Force”
Family and Systemic

Bowlby, Gottman
Whitaker, Bradshaw

Bowen
Satir

What we notice, name, recognise and are able to measure can depend on  
what we value, believe and are most in need of at any given time

WHY?
WHAT HAPPENED?

WHAT?
HOW?

WHAT FOR?
WHO?

WHO ELSE?
HOW COME?

WHICH WORKS BEST? FOR WHICH CLIENT AT WHICH TIME?

EVIDENCE BASED



As Psychotherapy Theory is 
To the Process of Psychotherapy

Religion is to Spirituality

What Education is to Learning

Procedure, Protocol and Modality
Are to the Practice of Psychotherapy

As Ritual, Observance and Denomination 
are to Being a Seeker



Linguistic
Construct
“Theory”

Sensed 
Experience
“Process”

“Practice”
Application
Assessment
Reflection
Adjustment
Evolution

Relationship

MAP

TERRITORY

CARTOGRAPHY
Map-Making

Alfred Korzybski 1879 -1950

“A map is not the 
territory... The 
only usefulness of 
a map depends on 
similarity of 
structure between 
the empirical 
world and the 
map”
Science and Sanity 

1933



You cannot step into 
the same river twice

Heraclitus

Continuous Change
of and between

The Known

and

The Unknown

The Solid 

and

The Fluid

What Endures

and 

What Passes

Within
and 

Without

What Is
and 

What Might Be



The Clinician’s Dilemma

No Change or Healing can occur by remaining 
solely in the Realm of the Known

The Clinician is charged to Know How to 
Replicate the Conditions and Events of Change 

and Healing with Each Client 

Wonder, Awe, 
Humility 

Mystic
Not-Knowing

Predictable
Accountable

Empirical
Expertise 



Milton H. Erickson  MD  (1901 – 1980)

Each person is a unique 
individual. Hence 
psychotherapy should be 
formulated to meet the 
uniqueness of the individual’s 
needs, rather than tailoring the 
individual to fit the Procrustean 
bed of a hypothetical theory of 
human behaviour.



Cognitive Mind 
labels with words

Somatic Mind 
codes in Sensory 
Representation



!



Linguistic
Construct

Sensed 
Experience

PRESENT
RELATIONAL 

PRESENCE

COGNITIVE

SOMATIC 

MAP

TERRITORY

CARTOGRAPHY
Map-Making

The Vertical Axis 
of Contemporary Psychotherapy

The Person
A ‘Self-Relation’

“This…(label)

…is

…This (experience).”



Some Distinctions of Sensory Representations

Visual – V
Kinaesthetic – K
Auditory Tonal – A
Auditory Digital (Words) – Ad

Constructed – c
Remembered – r

Dissociated – From Outside (Observing)
Associated – From Within (the Body)



The Art of the State

The inner pictures, feelings, sounds and self-
talk that occur in this state (in NLP jargon, we 
call these pieces of thinking ‘Internal 
Representations’, how we re-present experience in our 
inner reality and use short hand of V,A,K,Ad)

The physiology of the state - the bodily posture, 
muscle tension, breathing, movement that we have 
specific to that state.

The resulting filters, comprising attitudes, beliefs, 
values that determine our experience of events.



STABLE UNSTABLE
DESIRED

UNDESIRED

MERGE

DIRGE

URGE

SPLURGE

Pamela Gawler-Wright 2004



Milton H. Erickson  MD  (1901 – 1980)

Change occurs through 
the use of resources 
within the “unconscious”

Every individual has the 
resources they need to change 
in the way that is right for 
them

Change is inevitable



Robert Dilts (1955 – )

Need to want to change –
The change must have 
meaning, value and ecology 

Need to have a chance to change 
– time and environmental 
factors must be met

Need to know how to change –
change involves new learning 
and growing and using resources



My life has been 
one great big joke, 

a dance that’s walked, 
a song that’s spoke, 

I laugh so hard 
I almost choke 

when I think about myself
I like it when people call me 

a practicing Christian. 
Being a Christian is hard. 

I have to practice real hard 
every day

Listen to yourself 
and in that quietude 

you might hear the voice of God




