
The Equality Act 2010



• The Equality Bill was published on 
27 April 2009 and became an Act 
of Parliament on 8 April 2010.



• It gathers all the other pieces of 
legislation together, plus includes 
other categories of people.

What’s so special about it?



• age;
• disability;
• gender reassignment;
• marriage and civil partnership;
• pregnancy and maternity;
• race;
• religion or belief;
• sex;
• sexual orientation.

The protected characteristics



• age;
• disability;
• gender reassignment;
• marriage and civil partnership;
• pregnancy and maternity;
• race;
• religion or belief;
• sex;
• sexual orientation.

Can you create a mnemonic?



• Individuals will be protected so 
that they do not suffer from socio-
economic inequalities because of 
one of the characteristics

• e.g. No one should be disadvantaged 
because they are gay, transgender or elderly, 
they should not receive a lower standard of 
care or education, or be unable to get work 
due to one of the characteristics.

How are they protected?



• This is when someone is treated less 
favourably than someone else.

• It is obvious, such as you cannot have a 
place here because you use a wheelchair.

Direct Discrimination



• This can be when there is a requirement for 
all staff that will especially affect one member 
of the community.

• E.g. 
• Short skirts in the uniform
• Making people work overtime with no notice

Indirect Discrimination



• This is where you do not have a protected 
characteristic, but someone close to you 
does, it could be that you are caring for a 
parent with dementia, sister to someone who 
is gay.

• E.g. You are hassled at work because your 
brother has just gone through a civil 
partnership with his boyfriend. 

Discrimination by Association

Your brother!



• You may look as if you have a protected 
characteristic, but do not actually possess it.

• Having naturally dark skin, looking younger, 
or older than you really are.

Perception Discrimination



• Unwanted conduct related to a relevant 
protected characteristic, which has the 
purpose or effect of violating an 
individual’s dignity or creating an 
intimidating, hostile, degrading, 
humiliating or  offensive environment for 
that individual.

• This applies to all protected characteristics 
apart from pregnancy, maternity & civil 
partnership

• E.g. When someone else is teased because 
of a pc and you share the same pc

Harassment



• Harassment by someone connected to but 
not actually a part of your organisation.

• This could be a sub contracted worker at 
college making offensive remarks in your 
hearing

Third Party Harassment

Oy, darlin’ .......



• Being treated badly because you’ve made a 
complaint or raised a grievance under the 
Equality Act.

• You might be excluded by your colleagues

Victimisation



And .......?



The single equality duty is intended to promote 
and protect the dignity of all persons in 
society. Organisations must have due regard 
to the need to:

• eliminate discrimination, harassment and 
victimisation or any other conduct prohibited 
by the Act in relation to the protected 
characteristics;

• advance equality of opportunity between all 
persons;

• foster good relations between groups of 
people sharing a protected characteristic and 
those that do not.

Single Equality Duty



• This is a provision within the Act
• There has to be an impact assessment to 

look at how your organisation could do things 
better and comply more thoroughly with the 
Act.

Single Equality Duty



• Surveys 
• Evaluation/feedback forms 
• Complaints
• Press coverage
• Feedback received from meetings or focus 

groups
• Feedback or comments from visitors or the 

general public
• Equal opportunities monitoring data (e.g. 

gathered during recruitment)
• National and local statistics

Evidence could include:



Policy/Procedure/Practice
• What are the aims and objectives of the policy?
• Who are the intended beneficiaries?
• How should they benefit?
• What factors could detract from aims and
• beneficiaries?
• Potential differential impact on racial groups
• Potential differential impact due to disability
• Potential differential impact due to gender
• Potential differential impact due to age
• Potential differential impact due to sexual orientation
• Potential differential impact due to religious belief

Initial Equality Impact Assessment



Employers will not be able to ask people about 
their medical history when they apply for a 
job, they can only do this once the person 
has been appointed.

What are the implications of this?

Changes you should be aware of



• Age discrimination provisions do not come 
into force until 2012 for the private sector and 
later for health and social care..

• Organisations with 250 or more employees, 
will have to publish details of their gender 
pay gap. 

Changes you should be aware of



• Public sector bodies with more than 150 employees will 
need to report on their gender pay gap, ethnicity 
employment rate and disability employment rate. 

• Secrecy clauses on pay are now banned.
• Positive action to allow employers to select candidates 

from under-represented groups is also provided. Where 
there is a choice between two or more equally-
qualified candidates, provisions make it clear that positive 
action can be used in service delivery.

• Employment tribunals will be given powers to make 
recommendations in discrimination cases which benefit the 
whole workforce. But, there are no proposals in the bill for 
representative action or statutory trade union equality 
representatives.

Changes you should be aware of





• Is the Equality Impact 
Assessment a good or a 
bad idea?

• How will it influence anti 
discriminatory practice?



• Attitude of organisations, their 
employees and service users

• Cost of implementing the Act & 
assessment

• Knowledge of the changes for staff, 
organisations and service users

• Standard of training to inform about the 
Act, if any training is given at all

• Conflict of a person’s beliefs with the 
provisions of the Act

Things to consider in order for the 
Equality Act 2010 to be successful



1. What influence will the Equality Act have on 
a counselling centre’s complaints policy?

2. Why could the Equality Act change how a 
psychotherapy school trains its trainees?

3. How and why might the Equality Act affect a 
psychotherapist’s practices?

4. In what way could the Equality Act change 
how a mental health service promotes 
individual rights?

5. Why might the Equality Act affect quality 
issues and confidentiality on a course?

6. What affect could the Equality Act have on 
anti-harassment policy in a service?

Questions




